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1. General  

 

Organisation  Training Topic Training 
Format  

Brief Description Website 

Austrian Red Cross  Researching country of origin 
information – Training manual 

Handbook  The training manual created by the Austrian 
Centre for Country of Origin and Asylum 
Research and Documentation, a department of 
the Austrian Red Cross, sets out quality 
standards for country of origin information 
(COI), such as relevance, reliability and balance, 
accuracy, transparency and traceability. It 
further provides principles for researching, but 
also for using this information, pointing out 
limitations in drawing solely on COI to assess the 

http://www.coi-
training.net/handbook/Research
ing-Country-of-Origin-
Information-2013-edition-
ACCORD-COI-Training-
manual.pdf  
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risks for the return of individual persons. Given 
the wealth of available information on the 
internet, the manual dedicates an entire chapter 
to describing the opportunities and pitfalls of 
social media sources and offering guidelines for 
their use. 

British Red Cross Over Under Sideways Down Comic Book Comic book story of a refugee fleeing conflict http ://webapps.redcross.org.uk
/RefugeeWeekComic/ 

British Red Cross Refugees: Identity Resource Pack Resource pack for the comic book ‘Over Under 
Sideways Down’.  Provides group discussion 
activities and project ideas for young learners to 
help them to explore identity, alienation and the 
value of friendship by following the story.   

https ://www.redcross.org.uk/g
et-involved/teaching-
resources/refugees-identity  

Comillas Pontifical 
University, Nuevo Sol 
Foundation 

Estudio sobre la migración 
internacional de Menores 

Extranjeros No Acompañados 
Subsaharianos hacia las Islas 

Canarias 

Report Study on the international migration of Sub-
Saharan Unaccompanied Minors to the Canary 
Island. 
 

http://www.casafrica.es/casafrica/
Agenda/2009/11_MENA_Informe.P
DF  

Coram Children’s Legal 
Centre 

Always Migrants Sometimes 
Children : A mapping of the 
reception and protection of 

unaccompanied children in the 
United Kingdom (CONNECT Project) 

Report Prepared by Coram Children’s Legal Centre (UK) 
as part of the interagency CONNECT project, this 
report considers the roles and responsibilities of 
actors and the ways in which they work together 
to respond to the situation of unaccompanied 
children of third country of origin present in 
England, Wales, Scotland and Northern Ireland.  

https ://resourcecentre.savethe
children.net/library/always-
migrants-sometimes-children-
mapping-reception-and-
protection-unaccompanied-
children  

Coram Children’s Legal 
Centre  

- One-day training course: The 
rights and entitlements of 
young refugees and migrants 

- Half-day training course: 
Supporting EU children in care 

- One-day training 
course: Working with 

Training  Coram Children’s  Legal Centre runs a 
programme of training courses on children and 
young people’s rights for professionals and 
practitioner s. 

      
http://childrenslegalcentre.com/ind
ex.php?page=training 
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undocumented and NRPF 
families 

- One-day training course: 
Supporting child victims of 
trafficking 

- Seminar course: Working with 
undocumented young people 

- Seminar course: Registration of 
children as British citizens 

In-house training 

CP AoR (CPWG) 
 

Child Protection in Emergencies 
Coordinator’s Handbook 

Handbook Handbook offering practical guidance on child 
protection coordination to those working to 
protect children in emergencies. 

http://cpwg.net/resource-
topics/toolkits/ 

ECOWAS ECOWAS launches regional 
standards for the protection and 
reintegration of children on the 
move and young migrants 

Practical 
Guidance 

This tool is to be used by the 15 Member States 
and Mauritania. The procedure has eight steps 
for supporting the child, from the identification 
and protection of the child, and the follow-up of 
his/her reintegration, to the reinforcement of 
the socio-economic capacity of the family. Each 
step includes a standard to ensure the quality of 
support provided to the child. This methodology 
has been developed and tested the last 10 years 
by WAN through the reintegration of more than 
6’000 children in the region. The guiding 
principle is that “every child identified is unique, 
he or she should be orientated and accounted 
for”. 

http://www.ssiss.ch/fr/system/files
/u151/04001_ssi_content_EN_RZ_
web_72dpi.pdf 
 

European Migration 
Network (EMN) 

Approaches to Unaccompanied 
Minors Following Status 
Determination in the EU plus 
Norway: EMN Synthesis Report 
 

Report Study covers the period of 2014-2017 when 
some 219,575 unaccompanied minors came to 
the EU and Norway seeking asylum. The study 
explores the situations of the minors, the 
approaches put in place by the States to ensure 
their integration or (voluntary) return.  The 
study also considers how the States deal with 

http ://emn.ie/cat_publication_
detail.jsp?clog=1&itemID=3090&
item_name=&t=6  
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unaccompanied minors who cannot be returned 
immediately, who turn 18, or who disappear.  
The report also considers the provision of 
alternative care, and leaving care.  

Fundamental Rights 
Agency (FRA) 

Handbook on European law relating 
to asylum, borders and immigration 

Handbook This handbook provides an overview of the law 
applicable to asylum, border management and 
immigration in relation to European Union (EU) 
law and the European Convention on Human 
Rights (ECHR). It looks at the situation of those 
foreigners whom the EU usually refers to as 
third-country nationals, although such 
distinction is not relevant for cited ECHR law. 

http://fra.europa.eu/en/publication
/2013/handbook-european-law-
relating-asylum-borders-and-
immigration  

FRA Handbook on European Law Relating 
to the Rights of the Child. 

Handbook This handbook is designed to assist legal 
practitioners who are not specialised in the field 
of children’s rights. It is intended for lawyers, 
judges, prosecutors, social workers and others 
working with national authorities, as well as 
non-governmental organisations (NGOs) and 
other bodies that may be confronted with legal 
questions relating to these subjects. 

http://fra.europa.eu/en/publication
/2015/handbook-european-law-
child-rights  

HCCH Hague Children`s Conventions 
Webinar: Introduction to the HCCH 
& 1996 Child Protection Convention 

Webinar Recording of webinar delivered in September 
2017 introducing the Hague conventions and 
specifically the 1996 Child Protection 
Conventions applicability to unaccompanied and 
separated children.   

https ://assets.hcch.net/docs/77
12a864-8b30-47e0-8e4e-
ee5106b909ce.mp4  

IFRC Game of Life: The Story of Sharif Video Collaboration between the IFRC and London 
based comic artist Karrie Fransman. Tells the 
story of 15 year old Sharif who fled Afghanistan 
and his journey through Iran and Turkey to 
Europe.  

https ://www.youtube.com/wat
ch?v=4AedFjPvF5A  
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IFRC Global Strategy on Migration 2018 – 
2022: Reducing Vulnerability and 

Enhancing Resilience 

Strategy / Plan 
of Action 

Articulates the IFRC’s aims and objectives to be 
achieved in migration over 2018-2022. 

http ://media.ifrc.org/ifrc/docu
ment/ifrc-strategy-migration/  

IFRC Introductory Course to the Red 
Cross and Red Crescent’s approach 

to Migration 

Online Course Online self-paced course aimed at help learners 
to gain knowledge about the International Red 
Cross and Red Crescent Movement’s approach 
to migration and types of intervention.  
The course is open to Red Cross Red Crescent 
volunteers and staff, external partners and 
whoever wishes to learn more about migration 
and the approach of the International Red Cross 
and Red Crescent Movement.  
The course is divided into four 
modules: Overview of the RCRC approach to 
migration, Awareness raising, Assistance, and 
Protection.  Material used include audio clips, 
videos and documents. Participants may 
become part of an online community of learners 
with whom they can continue sharing 
information. A certificate is available upon 
completion. 

https ://www.campuscruzroja.or
g/enrol/index.php?id=47  

IFRC Manual on Smart Practices for 
Working with Migrant 

Unaccompanied and Separated 
Children in the Europe Region 

Manual This manual is intended as a resource for 
National Red Cross and Red Crescent Societies 
who are seeking to develop or enhance 
protection services to unaccompanied and 
separated children. It can be used to support the 
IFRC Position Paper on protection and assistance 
for children on the move, and the interagency 
field handbook on Unaccompanied and 
Separated Children. 

http ://media.ifrc.org/ifrc/wp-
content/uploads/sites/5/2017/1
1/UASC-Smart-Practices-
Manual-Europe.pdf  

IFRC Migration – IFRC Web page IFRC’s internet resource page on migration. 
Provides: snapshot statistics; information about 
the work undertaken by the IFRC in conjuction 
with the ICRC and National Societies in 

https ://media.ifrc.org/ifrc/what
-we-do/migration/  

http://media.ifrc.org/ifrc/document/ifrc-strategy-migration/
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migration; links to recent news articles; and 
information on updates to the IFRC resources 
library related to migration.  

IFRC IFRC Policy Brief: Global Compact on 
Migration 

Position Paper Outlines the IFRC’s position on the Global 
Compact on Migration. 

http ://media.ifrc.org/ifrc/docu
ment/ifrc-policy-brief-global-
compact-migration-2/  

IFRC IFRC Policy Brief: Global Compact on 
Refugees 

Position Paper Outlines the IFRC’s position on the Global 
Compact on Refugees. 

http ://media.ifrc.org/ifrc/wp-
content/uploads/sites/5/2017/1
2/IFRC_PolicyBrief_GCR.pdf  

IFRC Position Paper: Protection and 
Assistance for Children on the Move 

Position Paper This paper outlines IFRC’s position on children 
on the move; provides information on the 
support of the Red Cross and Red Crescent 
movement for children on the move; outlines 
areas of concern (violence abuse and death, 
mental health issues, inadequate registration 
and best interests assessments, detention, 
access to health care and education, data 
collection, and the voice of the child in decision 
making) and provides recommendations.   

http ://media.ifrc.org/ifrc/wp-
content/uploads/sites/5/2017/1
1/IFRC-Position-Paper-Children-
on-the-Move-LR.pdf  

IFRC Preparing for Disaster: Protecting 
girls and boys in disasters 

Comic Book Comic book which focuses on disaster 
preparedness and child protection, which is 
relevant to migration settings. 

http ://www.rcrc-resilience-
southeastasia.org/wp-
content/uploads/2018/01/ENG_
Comic_Child-Protection_FINAL-
compressed.pdf  

IFRC Rights of Migrants in Action Web Page Landing page for the Rights of Migrants in Action 
Project, which is a global initiative co-funded by 
the European Union and the IFRC aimed at 
promoting and protecting the rights of migrants 
in targeted countries, migration corridors and 
regions, through coordinated civil society action.  
Web page provides links to information 

http ://media.ifrc.org/ifrc/what-
we-do/migration/migration-
programmes/rights-of-migrants-
in-action/  
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documents, newsletters, and information on the 
project. 

IFRC Smart practices that enhance the 
resilience of migrants 

Report Report based on interviews with over 70 people 
representing 30 countries, five country missions 
and an extensive desk review. Compiles 59 
smart practices for addressing the needs of 
migrants across their journeys and presents 13 
smart operation enablers which help actors 
ensure that they have the right human, technical 
and financial capacities to identify and address 
migrants’ need. 

http ://media.ifrc.org/global-
review-on-migration/  

IFRC Virtual Volunteer Web 
Application 

Web application designed to help people 
migrating access reliable and practical 
information. Also provides resources for Red 
Cross staff and Red Crescent volunteers.  

http://media.ifrc.org/ifrc/what-
we-do/community-
engagement/virtual-volunteer/ 

Interagency Action for the Rights of Children 
(ARC) Resource Pack 

Handbook  The toolkit provides information and training 
materials to strengthen the capacity of 
humanitarian actors to:  

• Tackle the root causes of specific risks 
faced by children  

• Build effective child protection systems 
for use in emergencies and long-term 
development 

Ensure that activities do not inadvertently 
compromise the rights or safety of children  

http://resourcecentre.savethechildr
en.se/library/arc-resource-pack-
actions-rights-children-english-
version 

Interagency Connect: Identifying good practice 
in, and improving, the connections 

between actors involved in 
reception, protection and 

integration of unaccompanied 
children in Europe 

Project Report Led by Save the Children Sweden together 
UNHCR’s Bureau for Europe, NIDOS (NL), Coram 
Children’s Legal Centre (UK), Save the Children 
Italy, Don Calabria (IT), the Italian Ministry of 
Labour and Social Policies and the County 
Administration in Västra Götaland (SE) this 12 
month EU funded project aimed to identify and 
promote good practices on reception and 

https ://resourcecentre.savethec
hildren.net/library/connect-
project-report  

http://media.ifrc.org/global-review-on-migration/
http://media.ifrc.org/global-review-on-migration/
http://media.ifrc.org/ifrc/what-we-do/community-engagement/virtual-volunteer/
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protection, focusing on the roles and 
responsibilities of actors engaging in the 
situation of these children and based on national 
mappings carried out in Italy, the Netherlands, 
Sweden and the UK.  This document provides an 
overview of that project, including outcomes, 
findings and recommendations. 

Interagency The Inter-agency Guiding Principles 
on Unaccompanied and Separated 

Children 

Guiding 
Principles 

The guiding principles seek to ensure that all 
actions and decisions taken concerning 
separated children are anchored in a protection 
framework and respect the principles of family 
unity and the best interests of the child. All 
stages of an emergency are addressed: from 
preventing separations, to family tracing and 
reunification, through to interim care and long 
term solutions.  

Inter-agency Guiding Principles on 
Unaccompanied and Separated …  

Interagency Minimum standards for child 
protection in humanitarian action 

Minimum 
Standards 

The Minimum Standards for Child Protection in 
Humanitarian Action are grounded in an 
international legal framework that regulates the 
obligations of the State towards its citizens and 
other persons in that State, and therefore 
references to relevant international legal 
instruments have been made under each 
standard. The standards do not, however, set 
out to provide an exhaustive explanation of the 
various legal instruments; instead, they provide 
a starting point from which humanitarian 
workers can seek more information if necessary. 

https://www.unicef.org/iran/Minim
um_standards_for_child_protection
_in_humanitarian_action.pdf  
 
Minimum Standards - Child 
Protection AoR  

Interagency Recommended Principles for 
Children on the Move and Other 
Children Affected by Migration 

Guiding 
Principles 

These documents have been prepared by 
Jacqueline Bhaba and Mike Dottridge in 
consultation with  a large number of experts 
from UN agencies, academics, donor agencies 
and civil society organisations. The “Principles” 
are intended to influence policy makers and 

https://principlesforcom.jimdo.c
om  

https://www.google.fr/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwihrMTt68jQAhXiAsAKHWcbCTAQFgggMAA&url=https%3A%2F%2Fwww.unicef.org%2Fprotection%2FIAG_UASCs.pdf&usg=AFQjCNGZD8MO5IOk5jd5xxkGWfjoYNnC9w&sig2=JfFe58TYPklQFQQKlawEeg&bvm=bv.139782543,d.ZGg
https://www.google.fr/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwihrMTt68jQAhXiAsAKHWcbCTAQFgggMAA&url=https%3A%2F%2Fwww.unicef.org%2Fprotection%2FIAG_UASCs.pdf&usg=AFQjCNGZD8MO5IOk5jd5xxkGWfjoYNnC9w&sig2=JfFe58TYPklQFQQKlawEeg&bvm=bv.139782543,d.ZGg
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other stakeholders responsible for 
implementing measures that affect the rights 
and needs of these children.  They consist of 2-
pages of recommended principles and are 
complemented by a video and explanatory 
comments. The video and the explanatory 
comments are available in English, French and 
Spanish. The principles are available in Arabic, 
Bangla, Bahasa, English, French, Portugese and 
Spanish.  

Interagency Reference Document on 
Unaccompanied Children: A 

compilation of relevant EU laws & 
policies (CONNECT Project) 

Compilation  This document provides a common and 
complete understanding of the scope of EU 
obligations, in line with the UN Convention on 
the Rights of the Child, and supporting policy 
measures.  

https://resourcecentre.savethec
hildren.net/library/reference-
document-unaccompanied-
children  

Interagency Who’s Responsible?: A tool to 
strengthen cooperation between 
actors involved in the protection 
system for unaccompanied and 

migrant children (CONNECT Project) 

Toolkit Developed by Save the Children Italy as part of 
the interagency CONNECT project, this tool is a 
practical guidance that can give practical 
information on how to identify roles and 
responsibilities of both public and private actors 
involved in the child protection system for 
unaccompanied children, ensuring the 
application of national and supranational 
legislation. 

https://resourcecentre.savethec
hildren.net/library/whos-
responsible-tool-strengthen-
cooperation-between-actors-
involved-protection-system  

Federation of Belgian 
CPAS  

Unaccompanied Minors: Know the 
basics, and know where to turn to 

learn more  
(N.b. Only available in French, 

original title:  Mineurs Étrangers Non 
Accompagnés: Connaitre l’essentiel 
et savoir vers où se diriger pour en 

savoir plus) 

Booklet This booklet brings together the results of three 
regional training projects (in the Brussels, 
Flemish and Walloon Public Centre for Social 
Welfare) carried out between 2016 and 2018, on 
support the autonomy of unaccompanied 
minors.  This booklet aims to provide simple, and 
practical information on unaccompanied 
minors.  

http://brulocalis.brussels/fr/Pub
lications/documents.html?doc_i
d=559&vID=126 

https://resourcecentre.savethechildren.net/library/reference-document-unaccompanied-children
https://resourcecentre.savethechildren.net/library/reference-document-unaccompanied-children
https://resourcecentre.savethechildren.net/library/reference-document-unaccompanied-children
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International Social 
Service (ISS) General 
Secretariat  

Child Protection and Alternative 
Care 

Training  http://www.iss-
ssi.org/index.php/fr/  

ISS - USA ISS Regional Training in Guatemala : 
coordinated Cross-Border Social 

Services for Children and Families 
Migrating in the Northern Triangle, 

Mexico and the US  

Training To create a space for network building and idea 
sharing, and to facilitate new lines of 
communication and coordination among 
stakeholders in Mexico, Guatemala, Honduras, 
El Salvador and the United States. 
To explore areas for cross-border collaboration 
around the issue of migration and child welfare, 
and apply best practices to international case 
management protocols. 
To train conference participants in the ISS case 
practice model, thereby enhancing the capacity 
of small social service teams to serve greater 
numbers of children and families separated by 
international borders. 

http://www.iss-
usa.org/uploads/File/ISS-
USA%20Cross-
Border%20Training%20Flyer_Ap
ril%2028-29(1).pdf  

ISS – Austria  Training and preparation courses for 
prospective foster parents 

Training  ISS Austria is currently developing compulsory 
training and preparation courses for prospective 
foster parents. 

http://www.iss-
austria.at/index.php/en/  

ISS - Germany Training modules for 
judiciary/lawyers/tribunals related 

to guardianship 

Training ISS Germany is involved in the training of 
officials about guardianship.  

http://www.issger.de/en/home/
home.html  

ISS-UK/CFAB Child Trafficking (designed for social 
workers and multi-agency 

professionals) 

Training  Improve awareness, identification and 
safeguarding of child victims 

 Improve understanding of national and 
international legislation, types of child 
trafficking and indicators of child 
trafficking 

 Improve knowledge of how to refer and 
protect victims 

 

http://cfab.org.uk/training 

http://www.iss-ssi.org/index.php/fr/
http://www.iss-ssi.org/index.php/fr/
http://www.iss-usa.org/uploads/File/ISS-USA%20Cross-Border%20Training%20Flyer_April%2028-29(1).pdf
http://www.iss-usa.org/uploads/File/ISS-USA%20Cross-Border%20Training%20Flyer_April%2028-29(1).pdf
http://www.iss-usa.org/uploads/File/ISS-USA%20Cross-Border%20Training%20Flyer_April%2028-29(1).pdf
http://www.iss-usa.org/uploads/File/ISS-USA%20Cross-Border%20Training%20Flyer_April%2028-29(1).pdf
http://www.iss-usa.org/uploads/File/ISS-USA%20Cross-Border%20Training%20Flyer_April%2028-29(1).pdf
http://www.iss-austria.at/index.php/en/
http://www.iss-austria.at/index.php/en/
http://www.issger.de/en/home/home.html
http://www.issger.de/en/home/home.html
http://cfab.org.uk/training


 

ISS-UK/CFAB  Best Interest Assessments For 
Unaccompanied Children (designed 

for social workers) 

Training   Improve understanding of how and why 
children come to the UK 

 Improve ability to assess the best long-
term plans for a child 

 Improve understanding of risks and 
protective factors for unaccompanied 
children 

 

http://cfab.org.uk/training  

ISS- SWITZERLAND Practical Handbook For Practitioners 
And Decision Makers Working For 

And With UASC. 

Handbook ISS Switzerland has developed a practical 
handbook for practitioners and decision makers 
working for and with UASC. With this instrument 
ISS Switzerland promotes the harmonisation of 
common standards as well as in the 
development of professionalization in reception 
and care of UASC using a child-centred and child-
rights approach. It is the basic instrument to 
promote the implementation of a best BIT that 
leads to durable solutions. ISS Switzerland 
develops and gives trainings regularly for 
professionals on how to respect the children’s 
rights in the asylum procedure. 
 
 

http://www.ssiss.ch/fr/system/f
iles/u151/ssi_book_FR_view_02
_1_no_pictures.pdf  

ISS-SWITZERLAND Training sessions and 
unaccompanied and separated 

children specific guidance for legal 
guardians 

Training ISS Switzerland provides training sessions and 
UASC specific guidance for legal guardians and 
promotes that the appointment of a legal 
guardian as one of the most important child 
protection measure for UASC. 
 

 

http://cfab.org.uk/training
http://www.ssiss.ch/fr/system/files/u151/ssi_book_FR_view_02_1_no_pictures.pdf
http://www.ssiss.ch/fr/system/files/u151/ssi_book_FR_view_02_1_no_pictures.pdf
http://www.ssiss.ch/fr/system/files/u151/ssi_book_FR_view_02_1_no_pictures.pdf


 

Missing Children 
Europe 

Practical guidance on preventing 
and responding to unaccompanied 

children going missing. 

Handbook Handbook aiming at stimulating and 
disseminating practices on how to better 
cooperate in prevention, response and after 
care of missing unaccompanied children. The 
handbook is informed by the report, ‘Best 
Practices and key challenges on interagency 
cooperation to safeguard unaccompanied 
children from going missing’ (see below). The 
handbook focuses on addressing elements in the 
care of unaccompanied children which are 
linked to preventing and responding to their 
disappearances.   
 
Key elements of the handbook are as follows: 

• Principles which guide actions on 
disappearances, informed by 
international and EU law obligations 
(Chapter 3) 

• Understanding unaccompanied migrant 
children as a specific target group for 
actions (Chapter 4) 

• The Action Perspective: good practices 
and tools in the area of prevention, 
response, after-care and training 
(Chapter 5). 

http://missingchildreneurope.eu/ca
talog/categoryid/9/documentid/40
5  

Missng Children Europe SUMMIT Report: Best Practices and 
key challenges on interagency 

cooperation to safeguard 
unaccompanied children from going 

missing.   

Report Findings from an in-depth study on the issue of 
the disappearance of unaccompanied migrant 
children were developed in the framework of 
the project ‘Safeguarding Unaccompanied 
Migrant Minors from going Missing by 
Identifying Best Practices and Training Actors on 
Interagency Cooperation.’ (SUMMIT). This 
research aims to identify good practices and key 
challenges in inter- agency cooperation in the 
prevention of, and response to, unaccompanied 
children who go missing from reception centres 

http://missingchildreneurope.eu/ca
talog/categoryid/9/documentid/34
8  

http://missingchildreneurope.eu/catalog/categoryid/9/documentid/405
http://missingchildreneurope.eu/catalog/categoryid/9/documentid/405
http://missingchildreneurope.eu/catalog/categoryid/9/documentid/405
http://missingchildreneurope.eu/catalog/categoryid/9/documentid/348
http://missingchildreneurope.eu/catalog/categoryid/9/documentid/348
http://missingchildreneurope.eu/catalog/categoryid/9/documentid/348


 

and other types of care. The report reflects 
insights from actors primarily dealing with the 
reception of unaccompanied children, and those 
who focus on the disappearance of children. It 
examines practices in seven EU countries - 
Belgium, Cyprus,  Greece, Ireland, Italy, Spain 
and the United  Kingdom. It serves as both a 
mapping exercise for good practices and as a 
manual for grassroots professionals.  

Missing Children 
Europe 

A toolkit for frontline professionals Toolkit This toolkit collects training material for 
grassroots professionals working with 
unaccompanied children (inc. carers, law 
enforcement officers, and hotlines for missing 
children). It includes tools which can be used 
beyond training. The toolkit can be used in 
combination with Missing Children Europe’s 
Practical Guidance Handbook and Training 
Videos. It addresses: the prevention of 
disappearances of unaccompanied children; 
responses to cases missing unaccompanied 
children; and aftercare of a previously missing 
child.   

http://missingchildreneurope.eu/su
mmit  

Missing Children 
Europe 

Videos for Training on Preventing 
and Responding to Unaccompanied 

Children Going Missing 

Videos Short videos presenting practices collected in 
several EU countries. These practices are 
mentioned in the Missing Children Europe 
Practical Handbook, and described in detail in 
the videos by those actors who are actually 
implementing them. The material can be used 
for training at a national and local level.   

http://missingchildreneurope.eu/su
mmit  

http://missingchildreneurope.eu/summit
http://missingchildreneurope.eu/summit
http://missingchildreneurope.eu/summit
http://missingchildreneurope.eu/summit


 

RELAF 
 

Handbook on international Human 
Rights standards on Migrant 

children and adolescents 
 
 

Handbook   http://www.relaf.org/materiales
/ManualMigrantes.pdf 

RELAF 
 

User’s Guide for the application of 
the Guide for practitioners 

Training 
program 

Guidance book for the development of a two 
hour training session on presenting the training 
guide for practitioners. 

http://www.relaf.org/guia_ingle
s.pdf 

OHCHR Recommended Principles and 
Guidelines on Human Rights at 

International Borders 

Handbook  OHCHR’s Recommended Principles and 
Guidelines on Human Rights at International 
Borders contains three recommended 
principles, all of which are derived from 
international human rights law and establish the 
obligation of States to protect, respect and fulfil 
human rights of all migrants at international 
borders; 

http://www.ohchr.org/Docume
nts/Issues/Migration/OHCHR_Re
commended_Principles_Guidelin
es.pdf  

OHCHR Situation of Migrants in Transit  Report The report seeks to analyse the human rights 
situation of migrants in transit, highlighting 
human rights concerns as well as the relevant 
Normative framework. It contains 
recommendations aimed at addressing critical 
protection gaps for migrants in transit. 

http://www.ohchr.org/Docume
nts/Issues/Migration/StudyMigr
ants/OHCHR_2016_Report-
migrants-transit_EN.pdf  

OHCHR The Economic, Social and Cultural 
Rights of Migrants in an Irregular 

Situation 

Handbook  This publication offers a rich resource for 
policymakers in Governments, national human 
rights institutions, civil society, lawyers, judges 
and migrants themselves to understand the 
scope and content of the human rights of 
migrants in an irregular situation. Through a 
specific focus on economic, social and cultural 
rights, it seeks to challenge common 
assumptions about the entitlement of migrants 
in an irregular situation to such fundamental 

http://www.ohchr.org/Documents/
Publications/HR-PUB-14-1_en.pdf  

http://www.relaf.org/materiales/ManualMigrantes.pdf
http://www.relaf.org/materiales/ManualMigrantes.pdf
http://www.relaf.org/guia_ingles.pdf
http://www.relaf.org/guia_ingles.pdf
http://www.ohchr.org/Documents/Issues/Migration/OHCHR_Recommended_Principles_Guidelines.pdf
http://www.ohchr.org/Documents/Issues/Migration/OHCHR_Recommended_Principles_Guidelines.pdf
http://www.ohchr.org/Documents/Issues/Migration/OHCHR_Recommended_Principles_Guidelines.pdf
http://www.ohchr.org/Documents/Issues/Migration/OHCHR_Recommended_Principles_Guidelines.pdf
http://www.ohchr.org/Documents/Issues/Migration/StudyMigrants/OHCHR_2016_Report-migrants-transit_EN.pdf
http://www.ohchr.org/Documents/Issues/Migration/StudyMigrants/OHCHR_2016_Report-migrants-transit_EN.pdf
http://www.ohchr.org/Documents/Issues/Migration/StudyMigrants/OHCHR_2016_Report-migrants-transit_EN.pdf
http://www.ohchr.org/Documents/Issues/Migration/StudyMigrants/OHCHR_2016_Report-migrants-transit_EN.pdf
http://www.ohchr.org/Documents/Publications/HR-PUB-14-1_en.pdf
http://www.ohchr.org/Documents/Publications/HR-PUB-14-1_en.pdf


 

human rights as the right to health, to 
education, to an adequate standard of living, to 
social security, and to just and favourable 
conditions of work. Irregular migrants are 
human beings and as human beings they are 
protected by international human rights law. 

Save the Children Humanitarian Operations 
Programme 

 

Online training 
seminars 
  

The Humanitarian Operations Programme 
covers all the essential elements of emergency 
response deemed vital for humanitarian 
workers. 

http://www.savethechildren.org.uk
/humanitarian-operations-
programme  

Save the Children Menores no acompanados – 
Informe sobre la situacion de los 

menores no acompanados en 
Espana  

Report  Mineurs non accompagnés – Information sur la 
situation des mineurs non accompagnés en 
Espagne 

https ://www.savethechildren.e
s/sites/default/files/imce/docs/
menores_solos.pdf  

Save the Children Italy The Rules of the Game: A mapping 
of the reception and protection of 
unaccompanied children in Italy 

(CONNECT Project) 

Report Prepared by Save the Children Italy as part of the 
interagency CONNECT project, this report maps 
the maps the system of protection for 
unaccompanied children in Italy and explores 
the key actors involved and their roles and 
responsibilities. It focuses on three key issues 
evaluating if, and how, actors identify, assess, 
and respond to situations of extra vulnerability 
and indications of human trafficking; 
disappearances of unaccompanied children;  
and on informing protection status procedures 
about the circumstances of the child. 
Information was gathered through desk review 
and consultations with representatives of 
different key actors (for example, government 
and NGO actors). 

https://resourcecentre.savethec
hildren.net/library/rules-game-
mapping-reception-and-
protection-unaccompanied-
children-italy  

Save the Children 
Sweden 

One Plus One Equals Three: A 
mapping of the reception and 
protection of unaccompanied 

Report Prepared by Save the Children Sweden as part 
of the interagency CONNECT project, this report 
maps the reception and protection of 

https://resourcecentre.savethec
hildren.net/library/one-plus-
one-equals-three-mapping-

http://www.savethechildren.org.uk/humanitarian-operations-programme
http://www.savethechildren.org.uk/humanitarian-operations-programme
http://www.savethechildren.org.uk/humanitarian-operations-programme
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https://resourcecentre.savethechildren.net/library/one-plus-one-equals-three-mapping-reception-and-protection-unaccompanied-children-sweden


 

children in Sweden (CONNECT 
Project) 

unaccompanied children who arrive in Sweden. 
It explores how actors, through their own 
processes and in co-operation with others, 
ensure the rights of these children. It focuses on 
three key issues: how actors screen and respond 
to extra vulnerabilities; indications of human 
trafficking, disappearances; and which actors 
are involved in informing protection status 
procedures about the child’s circumstances, 
including how they are involved. 

reception-and-protection-
unaccompanied-children-
sweden  

Stichting Nidos We All Have the Same Goal: A 
mapping of the reception and 
protection of unaccompanied 

children in the Netherlands 
(CONNECT Project) 

Report Prepared by Stitching Nidos (NL) as part of the 
interagency CONNECT project, this report 
considers the roles and responsibilities of actors 
responding to the situation of unaccompanied 
children and maps how agencies and actors 
work together, thereby contributing to the 
development of a better understanding of 
actor’s roles and co-operation around the child.  

https://resourcecentre.savethec
hildren.net/library/we-all-have-
same-goal-mapping-reception-
and-protection-unaccompanied-
children-netherlands  

Terre des hommes  
(TDH) 

Child Protection: Manual for 
intervention in humanitarian crisis 

Handbook  Aims to facilitate programming of child 
protection projects through the provision of 
practical modules, to the target audience of 
Terre des 16omes delegates and staff from 
partner organisations. 

https://www.tdh.ch/en/media-
library/documents/child-protection-
manual-intervention-humanitarian-
crisis    

TDH   
 

Child Protection: Psychosocial 
Training Manual 

Training 
manual 

This Manual is designed to be used in the field 
and train staff working either directly or 
indirectly with children.  Can be used in 
conjunction with, Child Protection: Manual for 
intervention in humanitarian crisis.   

https://www.tdh.ch/en/media-
library/documents/psychosocial-
training-manual-child-protection 

UNHCR A framework for the protection of 
children 

Strategy 
Document 

The Framework document articulates six goals 
that encapsulate UNHCR’s commitment to 
protect and realize the rights of children of 
concern to the Office, and offers practical 
guidance on how to achieve them. The six goals 

http://www.unhcr.org/50f6cf0b
9.pdf  
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are: Girls and boys are safe where they live, learn 
and play; children’s participation and capacity 
are integral to their protection; girls and boys 
have access to child-friendly procedures; girls 
and boys obtain legal documentation; girls and 
boys with specific needs receive targeted 
support; and girls and boys achieve durable 
solutions in their best interests.  

UNHCR Child Protection Issue Brief: 
Alternative Care 

Briefing Note This briefing note produced by the Child 
Protection Unit, Division of International 
Protection, for field operations serves as a quick 
reference note. It outlines UNHCR’s role, 
different types of alternative care, key concepts, 
key UNHCR actions, and UNHCR actions in the 
field. 

 

http://www.refworld.org/pdfid/
52f0e4f34.pdf  

UNHCR Conclusion on Children at Risk: No 
107 (LVIII) 2007 

Conclusions This document contains the conclusions of the 
UNHCR Executive Committee of the High 
Commissioners Programme. It provides 
operational guidance for States, UNHCR and 
other relevant agencies and partners, on 
identifying components that may form part of a 
comprehensive child protection system, with 
the aim of strengthening the protection of 
children at risk. 

http://www.unhcr.org/excom/e
xconc/4717625c2/conclusion-
children-risk.html  

UNHCR Emergency Handbook: A UNHCR 
Guide to agile, effective and 

community based humanitarian 
emergency responses (Child 

Protection Chapter) 

Handbook Provides guidance on protection risks that 
children face in emergencies and key steps to 
take to mitigate and/or respond to 
risks.  Provides a protection checklist setting out 
mandatory priority interventions.  

         
https://emergency.unhcr.org/en
try/61580/child-protection 
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UNHCR Protection Training Manual for 
European Border and Entry Officials 

Training 
manual 

This training manual is designed to facilitate the 
training of European border and entry officials 
on the rights of refugees in the context of mixed 
migration movements. It is intended to be used 
by staff of European border control authorities, 
as well as UNHCR staff and national partners, 
such as non-governmental organisations 
(NGOs). This manual is also intended to be used 
by regional border control agencies, such as 
FRONTEX, in particular in terms of the training of 
the Rapid Border Intervention Teams (RABITs) 
and FRONTEX Joint Support Teams (FJSTs) while 
being particularly addressed to officials and 
other stakeholders in border management in the 
European Union (EU), it is of potential use and 
relevance to other European countries, and 
possibly also some beyond Europe. 

http://www.refworld.org/publis
her,UNHCR,HANDBOOK,,4ddf40
d12,0.html 
 

UNHCR/UNICEF Safe & Sound ‘What States Can Do 
To Ensure Respect For The Best 

Interests Of Unaccompanied And 
Separated Children In Europe’ 

Handbook This document has been primarily designed for 
use by policy makers and public and private 
institutions in the EU and EFTA countries seeking 
to establish or improve arrangements for 
identifying unaccompanied and separated 
children, and according primary consideration to 
their best interests, including when identifying 
durable solutions for them. It may also be of 
interest to other actors in child protection 
systems such as lawyers, social workers, 
representatives/guardians, the judiciary and 
children’s ombudspersons. 

http://www.refworld.org/pdfid/
5423da264.pdf  

http://www.refworld.org/publisher,UNHCR,HANDBOOK,,4ddf40d12,0.html
http://www.refworld.org/publisher,UNHCR,HANDBOOK,,4ddf40d12,0.html
http://www.refworld.org/publisher,UNHCR,HANDBOOK,,4ddf40d12,0.html
http://www.refworld.org/pdfid/5423da264.pdf
http://www.refworld.org/pdfid/5423da264.pdf


 

UNCHR  Child Protection Issue Brief: 
Alternative care  

Brief Short brief highlighting key messages, key 
concepts, key actions as well as best practices 
linked to alternative care.   

http://www.refworld.org/docid/
52f0e4f34.html  

UNICEF/IFAM Research 
Group – Pere Tarres 
Foundation  

Menores Migrantes no 
accompanados/accompanadas en 

Espana  

Report The main objective of the research is to provide 
elements of knowledge about the phenomenon 
of unaccompanied minors in Spain, paying 
particular attention to the new 
emerging groups of children within this group 
and thus contribute to improving the programs 
and projects assigned to these minors through 
mechanisms, devices and actions to protect 
childhood and adolescence at risk. 

https://old.unicef.es/sites/www.
unicef.es/files/Suenos_de_bolsill
o.pdf  
 

 
 

2. Best Interests of the Child  

 

Organisation  Training Topic Training 
Format  

Brief Description Website 

Interagency Working with the Unaccompanied 
Child: A tool for guardians and other 
actors working for the best interest 

of the child (CONNECT Project) 

Report Developed Stitching Nidos (NL) as part of the 
interagency CONNECT project, this report 
presents a cross cutting view of the current state 
of affairs (2014) and serves as a mechanism for 
the transfer of knowledge from one specialist to 
another.  It is generally applicable to all who with 
unaccompanied children. It allows government 
and NGO’s to assess whether their services are 
adequately skilled, and allows guardians and 
social workers to a means of reflection on their 
own work. 

https://resourcecentre.savethechild
ren.net/library/working-
unaccompanied-child-tool-
guardians-and-other-actors-
working-best-interest-child  

http://www.refworld.org/docid/52f0e4f34.html
http://www.refworld.org/docid/52f0e4f34.html
https://old.unicef.es/sites/www.unicef.es/files/Suenos_de_bolsillo.pdf
https://old.unicef.es/sites/www.unicef.es/files/Suenos_de_bolsillo.pdf
https://old.unicef.es/sites/www.unicef.es/files/Suenos_de_bolsillo.pdf
https://resourcecentre.savethechildren.net/library/working-unaccompanied-child-tool-guardians-and-other-actors-working-best-interest-child
https://resourcecentre.savethechildren.net/library/working-unaccompanied-child-tool-guardians-and-other-actors-working-best-interest-child
https://resourcecentre.savethechildren.net/library/working-unaccompanied-child-tool-guardians-and-other-actors-working-best-interest-child
https://resourcecentre.savethechildren.net/library/working-unaccompanied-child-tool-guardians-and-other-actors-working-best-interest-child
https://resourcecentre.savethechildren.net/library/working-unaccompanied-child-tool-guardians-and-other-actors-working-best-interest-child


 

Save the Children Best Interests Determination for 
children on the Move: A Toolkit for 
decision-making  

Handbook The BID toolkit contributes to strengthening 
the assessment processes by combining various 
tools currently used, and fills the gap before 
tracing and reunification, as the questionnaire 
provides more information about the child’s 
intentions and interests, and increases the 
chance for the child him/herself to influence 
the decision. 

https://ssa.riselearningnetwork.org
/wp-
content/uploads/sites/5/2015/12/T
oolkit-Best-interests-determination-
for-children-on-the-move-A-toolkit-
for-decision-making-Save-the-
Children-UK-South-Africa-
Programme-2010.pdf  
 

UN Refugee Agency 
(UNHCR)  

Field Handbook for the 
Implementation of UNHCR BID 
Guidelines 

Handbook Supports the UNHCR Guidelines for 
Determining the best interests of the Child 
(2008) and provides practical and authoritative 
guidance for how to carry out the best interests 
determination in practice.  

http://www.unhcr.org/en-
us/publications/manuals/5846d06f
7/10-point-plan-action-2016-
update-chapter-6-differentiated-
processes-procedures.html 
 

 
 

3. Children’s Participation  

 

Organisation  Training Topic Training 
Format  

Brief Description Website 

Barnados (UK) Say it your own way Resource Pack Compilation of 40+ engaging worksheets 
facilitating children’s participation in an 
assessment of them. The worksheets assist 
workers to ascertain children’s daily routine, 
likes, dislikes, feelings, wishes as well as their 
views on their friends, family, helpers, home, 
neighbourhood, school, etc. 

http://www.westsussexscb.org.u
k/wp-content/uploads/Say-it-
your-own-way-CD-ROM-
resources.pdf  

https://ssa.riselearningnetwork.org/wp-content/uploads/sites/5/2015/12/Toolkit-Best-interests-determination-for-children-on-the-move-A-toolkit-for-decision-making-Save-the-Children-UK-South-Africa-Programme-2010.pdf
https://ssa.riselearningnetwork.org/wp-content/uploads/sites/5/2015/12/Toolkit-Best-interests-determination-for-children-on-the-move-A-toolkit-for-decision-making-Save-the-Children-UK-South-Africa-Programme-2010.pdf
https://ssa.riselearningnetwork.org/wp-content/uploads/sites/5/2015/12/Toolkit-Best-interests-determination-for-children-on-the-move-A-toolkit-for-decision-making-Save-the-Children-UK-South-Africa-Programme-2010.pdf
https://ssa.riselearningnetwork.org/wp-content/uploads/sites/5/2015/12/Toolkit-Best-interests-determination-for-children-on-the-move-A-toolkit-for-decision-making-Save-the-Children-UK-South-Africa-Programme-2010.pdf
https://ssa.riselearningnetwork.org/wp-content/uploads/sites/5/2015/12/Toolkit-Best-interests-determination-for-children-on-the-move-A-toolkit-for-decision-making-Save-the-Children-UK-South-Africa-Programme-2010.pdf
https://ssa.riselearningnetwork.org/wp-content/uploads/sites/5/2015/12/Toolkit-Best-interests-determination-for-children-on-the-move-A-toolkit-for-decision-making-Save-the-Children-UK-South-Africa-Programme-2010.pdf
https://ssa.riselearningnetwork.org/wp-content/uploads/sites/5/2015/12/Toolkit-Best-interests-determination-for-children-on-the-move-A-toolkit-for-decision-making-Save-the-Children-UK-South-Africa-Programme-2010.pdf
https://ssa.riselearningnetwork.org/wp-content/uploads/sites/5/2015/12/Toolkit-Best-interests-determination-for-children-on-the-move-A-toolkit-for-decision-making-Save-the-Children-UK-South-Africa-Programme-2010.pdf
http://www.unhcr.org/en-us/publications/manuals/5846d06f7/10-point-plan-action-2016-update-chapter-6-differentiated-processes-procedures.html
http://www.unhcr.org/en-us/publications/manuals/5846d06f7/10-point-plan-action-2016-update-chapter-6-differentiated-processes-procedures.html
http://www.unhcr.org/en-us/publications/manuals/5846d06f7/10-point-plan-action-2016-update-chapter-6-differentiated-processes-procedures.html
http://www.unhcr.org/en-us/publications/manuals/5846d06f7/10-point-plan-action-2016-update-chapter-6-differentiated-processes-procedures.html
http://www.unhcr.org/en-us/publications/manuals/5846d06f7/10-point-plan-action-2016-update-chapter-6-differentiated-processes-procedures.html
http://www.westsussexscb.org.uk/wp-content/uploads/Say-it-your-own-way-CD-ROM-resources.pdf
http://www.westsussexscb.org.uk/wp-content/uploads/Say-it-your-own-way-CD-ROM-resources.pdf
http://www.westsussexscb.org.uk/wp-content/uploads/Say-it-your-own-way-CD-ROM-resources.pdf
http://www.westsussexscb.org.uk/wp-content/uploads/Say-it-your-own-way-CD-ROM-resources.pdf


 

Barnados (UK) Voices and Choices: young people 
participating in inspections 

Report A report that presents reflections from young 
people in their participation in the inspections of 
children’s homes. This report includes young 
peoples views in their own words and details of 
the projects methodology. 

http://www.barnardos.org.uk/re
sources/research_and_publicati
ons/voices-and-
choices/publication-
view.jsp?pid=PUB-1225 
 
See also, Summary document: 
http://www.barnardos.org.uk/re
sources/researchpublications/do
cuments/VOICES.PDF  

CAFCASS My needs wishes and feelings – 
Guidance for Cafcass practitioners 

Handbook Practice model providing a framework for 
ensuring that children’s needs, wishes and 
feelings are always explored, and supports 
children to express themselves and to be more 
actively involved in the whole family court 
process.  
 

http://dera.ioe.ac.uk/6594/1/Ha
ndbook%20for%20practitioners.
pdf 
 
See also (under Resources for 
practitioners > My needs, wishes 
and feelings pack) : 
https://www.cafcass.gov.uk/gro
wn-ups/professionals/resources-
for-professionals/  

Interagency Standards to Ensure that 
Unaccompanied and Migrant 

Children are Able to Fully 
Participate: A tool to assist actors in 

legal and judicial proceedings 
(CONNECT Project) 

Standards Developed by CORAM Children’s Legal Centre 
(UK) as part of the interagency CONNECT project 
these standards are designed to assist different 
actors to more successfully work together, to 
prevent duplication in legal and judicial 
proceedings and to build on current good 
practices in various courts and tribunals that 
have experience in hearing cases involving 
unaccompanied migrant children. Additionally, 
these standards aim to alert actors to the 
obligations that arise (in particular) from the UN 
CRC and EU law, and to ensure that 
unaccompanied migrant children can 
successfully rely on these rights and obligations. 

https://resourcecentre.savethec
hildren.net/library/standards-
ensure-unaccompanied-migrant-
children-are-able-fully-
participate-tool-assis-actors  

http://www.barnardos.org.uk/resources/research_and_publications/voices-and-choices/publication-view.jsp?pid=PUB-1225
http://www.barnardos.org.uk/resources/research_and_publications/voices-and-choices/publication-view.jsp?pid=PUB-1225
http://www.barnardos.org.uk/resources/research_and_publications/voices-and-choices/publication-view.jsp?pid=PUB-1225
http://www.barnardos.org.uk/resources/research_and_publications/voices-and-choices/publication-view.jsp?pid=PUB-1225
http://www.barnardos.org.uk/resources/research_and_publications/voices-and-choices/publication-view.jsp?pid=PUB-1225
http://www.barnardos.org.uk/resources/researchpublications/documents/VOICES.PDF
http://www.barnardos.org.uk/resources/researchpublications/documents/VOICES.PDF
http://www.barnardos.org.uk/resources/researchpublications/documents/VOICES.PDF
http://dera.ioe.ac.uk/6594/1/Handbook%20for%20practitioners.pdf
http://dera.ioe.ac.uk/6594/1/Handbook%20for%20practitioners.pdf
http://dera.ioe.ac.uk/6594/1/Handbook%20for%20practitioners.pdf
https://www.cafcass.gov.uk/grown-ups/professionals/resources-for-professionals/
https://www.cafcass.gov.uk/grown-ups/professionals/resources-for-professionals/
https://www.cafcass.gov.uk/grown-ups/professionals/resources-for-professionals/
https://resourcecentre.savethechildren.net/library/standards-ensure-unaccompanied-migrant-children-are-able-fully-participate-tool-assis-actors
https://resourcecentre.savethechildren.net/library/standards-ensure-unaccompanied-migrant-children-are-able-fully-participate-tool-assis-actors
https://resourcecentre.savethechildren.net/library/standards-ensure-unaccompanied-migrant-children-are-able-fully-participate-tool-assis-actors
https://resourcecentre.savethechildren.net/library/standards-ensure-unaccompanied-migrant-children-are-able-fully-participate-tool-assis-actors
https://resourcecentre.savethechildren.net/library/standards-ensure-unaccompanied-migrant-children-are-able-fully-participate-tool-assis-actors


 

Interagency The Right to be Heard and 
Participation of Unaccompanied 
Children: A tool to support the 

collection of children’s views on 
protection and reception services 

(CONNECT Project) 

Toolkit Developed Stitching Nidos (NL)  as part of the 
interagency CONNECT project, this tool contains 
a set of methods which can be used for receiving 
feedback from unaccompanied children. It 
addresses such questions as: Have the children 
and young people become sufficiently 
independent? The status of  their wellbeing? Are 
they satisfied with the quality of their life and 
the support being offered to them? Will they be 
able to manage their own affairs/life once they 
turn 18, and build up their life without notable 
help from adults, in the host country or in their 
country of origin? 

https://resourcecentre.savethec
hildren.net/library/right-be-
heard-and-participation-
unaccompanied-children-tool-
support-collection-childrens  

Save the Children Children’s Participation Handbook A six-part guide on how to monitor and 
evaluate children’s participation in 
programmes, communities and in wider 
society. 

http://www.savethechildren.org.uk
/resources/online-library/toolkit-
monitoring-and-evaluating-
childrens-participation  

Social Care Institute for 
Excellence 

The participation of children and 
young people in developing social 

care 

Handbook This guide offers social care organisations a 
framework for systematically developing the 
effective and meaningful participation of 
children and young people in the design, 
delivery and review of their services. It is aimed 
at assisting both managers and practitioners in 
the social care sector to facilitate the 
participation of children and young people in 
developing their services. The guide 
includes: key research and policy findings; ideas 
from practice and practice examples; details of 
relevant legislation, guidance and standards; 
and helpful links.  

https://www.scie.org.uk/publica
tions/guides/guide11/  

 
 

4. Child Exploitation/Trafficking 

https://resourcecentre.savethechildren.net/library/right-be-heard-and-participation-unaccompanied-children-tool-support-collection-childrens
https://resourcecentre.savethechildren.net/library/right-be-heard-and-participation-unaccompanied-children-tool-support-collection-childrens
https://resourcecentre.savethechildren.net/library/right-be-heard-and-participation-unaccompanied-children-tool-support-collection-childrens
https://resourcecentre.savethechildren.net/library/right-be-heard-and-participation-unaccompanied-children-tool-support-collection-childrens
https://resourcecentre.savethechildren.net/library/right-be-heard-and-participation-unaccompanied-children-tool-support-collection-childrens
http://www.savethechildren.org.uk/resources/online-library/toolkit-monitoring-and-evaluating-childrens-participation
http://www.savethechildren.org.uk/resources/online-library/toolkit-monitoring-and-evaluating-childrens-participation
http://www.savethechildren.org.uk/resources/online-library/toolkit-monitoring-and-evaluating-childrens-participation
http://www.savethechildren.org.uk/resources/online-library/toolkit-monitoring-and-evaluating-childrens-participation
https://www.scie.org.uk/publications/guides/guide11/
https://www.scie.org.uk/publications/guides/guide11/


 
 

Organisation  Training Topic Training 
Format  

Brief Description Website 

APRAMP Guía Básica para la Identificación, 
Derivación y Protección de las 
personas víctimas de trata con fines 
de explotación.  

Handbook  Basic guide for the identification, referral and 
protection of victims of trafficked for 
exploitation purposes. This handbook is a tool 
made by and for professional aims at the 
identification, assistance and protection of 
victims of trafficking in Spain. 

https://apramp.org/download/g
uia_basica_identificacion/  

APRAMP A pie de calle -  Actuaciones con 
menores víctimas de trata 

Handbook At the foot of the street - Actions with minor 
victims of trafficking. 

https://apramp.org/download/a
-pie-de-calle-actuaciones-con-
menores-victimas-de-trata/  

APRAMP Guía de intervención con víctimas de 
trata para profesionales de los 
medios de comunicación – Como 
proteger y asistir a las Victimas de 
Trata con Fines de Explotacion Sexual  

Handbook  APRAMP recognizes the fundamental role of the 
media in communication to deal with the crime 
of trafficking and exploitation of people and this 
guide aims to facilitate the understanding of the 
subject.  

https://apramp.org/download/g
uia-de-intervencion-con-
victimas-de-trata-para-
profesionales-de-los-medios-de-
comunicacion/  

APRAMP Guía de Intervención con Víctimas de 
Trata para Ayuntamientos  y 
Trabajadores/as Sociales 

Handbook  Guide for Intervention with Victims of 
Trafficking for Municipalities and Social Workers   

https://apramp.org/download/g
uia-de-intervencion-con-
victimas-de-trata-para-
ayuntamientos-y-
trabajadoresas-sociales/  

APRAMP Guía de intervención con víctimas de 
trata para profesionales de la 
seguridad del estado 

Handbook  Guide for Intervention with Victims of 
Trafficking for professionals working in the field 
of state’s security 
  

https://apramp.org/download/g
uia-de-intevencion-con-victimas-
de-trata-para-profesionales-de-
la-seguridad-del-estado-3/  

APRAMP Guía de interveción con víctimas de 
trata para profesionales de la salud 

Handbook  Guide for Intervention with Victims of 
Trafficking for health’s professionals  

https://apramp.org/download/g
uia-de-intervecion-con-victimas-
de-trata-para-profesionales-de-
la-salud/  

https://apramp.org/download/guia_basica_identificacion/
https://apramp.org/download/guia_basica_identificacion/
https://apramp.org/download/a-pie-de-calle-actuaciones-con-menores-victimas-de-trata/
https://apramp.org/download/a-pie-de-calle-actuaciones-con-menores-victimas-de-trata/
https://apramp.org/download/a-pie-de-calle-actuaciones-con-menores-victimas-de-trata/
https://apramp.org/download/guia-de-intervencion-con-victimas-de-trata-para-profesionales-de-los-medios-de-comunicacion/
https://apramp.org/download/guia-de-intervencion-con-victimas-de-trata-para-profesionales-de-los-medios-de-comunicacion/
https://apramp.org/download/guia-de-intervencion-con-victimas-de-trata-para-profesionales-de-los-medios-de-comunicacion/
https://apramp.org/download/guia-de-intervencion-con-victimas-de-trata-para-profesionales-de-los-medios-de-comunicacion/
https://apramp.org/download/guia-de-intervencion-con-victimas-de-trata-para-profesionales-de-los-medios-de-comunicacion/
https://apramp.org/download/guia-de-intervencion-con-victimas-de-trata-para-ayuntamientos-y-trabajadoresas-sociales/
https://apramp.org/download/guia-de-intervencion-con-victimas-de-trata-para-ayuntamientos-y-trabajadoresas-sociales/
https://apramp.org/download/guia-de-intervencion-con-victimas-de-trata-para-ayuntamientos-y-trabajadoresas-sociales/
https://apramp.org/download/guia-de-intervencion-con-victimas-de-trata-para-ayuntamientos-y-trabajadoresas-sociales/
https://apramp.org/download/guia-de-intervencion-con-victimas-de-trata-para-ayuntamientos-y-trabajadoresas-sociales/
https://apramp.org/download/guia-de-intevencion-con-victimas-de-trata-para-profesionales-de-la-seguridad-del-estado-3/
https://apramp.org/download/guia-de-intevencion-con-victimas-de-trata-para-profesionales-de-la-seguridad-del-estado-3/
https://apramp.org/download/guia-de-intevencion-con-victimas-de-trata-para-profesionales-de-la-seguridad-del-estado-3/
https://apramp.org/download/guia-de-intevencion-con-victimas-de-trata-para-profesionales-de-la-seguridad-del-estado-3/
https://apramp.org/download/guia-de-intervecion-con-victimas-de-trata-para-profesionales-de-la-salud/
https://apramp.org/download/guia-de-intervecion-con-victimas-de-trata-para-profesionales-de-la-salud/
https://apramp.org/download/guia-de-intervecion-con-victimas-de-trata-para-profesionales-de-la-salud/
https://apramp.org/download/guia-de-intervecion-con-victimas-de-trata-para-profesionales-de-la-salud/


 

Coram Children's Legal 
Centre  

One-day training course: Supporting 
child victims of trafficking in house 
training 

Training  Coram Children's Legal Centre runs a 
programme of training courses on children and 
young people's rights for professionals and 
practitioners. 

   
http://childrenslegalcentre.com/ind
ex.php?page=training 

Council of Europe  HELP Online Training Course Training A free online course on human trafficking 
developed by the European Programme 
for Human Rights Education for Legal 
Professionals (HELP) at the Council of Europe.  
The course is designed to equip judges, 
prosecutors, lawyers, law enforcement officials 
and other professionals to effectively apply the 
standards developed under the Council of 
Europe Convention on Action against Trafficking 
in Human Beings in their daily work. It is built up 
from a human-rights perspective and focuses on 
victim protection. 
 

https://www.coe.int/en/web/an
ti-human-trafficking/help-online-
training-course  

DUTLI María Teresa  
(Head of the Advisory 
Service on International 
Humanitarian Law of 
the International 
Committee of the Red 
Cross) 
 

La protección de los niños en los 
conflictos armados, en particular la 

prohibición de la participación de los 
niños en las hostilidades y el 

régimen 
jurídico aplicable. 

Academic 
writing 

The protection of children in armed conflict, 
including the prohibition of the participation of 
children in hostilities and the applicable legal 
regime 

https://www.icrc.org/spa/assets
/files/other/04_dutli.pdf  
 

ECPAT UK Every Child Everywhere – Child 
Protection Training in the Travel 

Industry 

Training E-learning course focussed on safeguarding 
children from exploitation in travel and tourism, 
preventing child exploitation and abuse, 
including child trafficking  

https://www.ecpat.org.uk/Event
/e-learning-courses  

ECPAT UK Trafficking, Exploitation and Modern 
Slavery  

Training E-learning course designed to assist 
professionals to understand trafficking and help 
people who are being trafficked, exploited or 
used in modern slavery. It examines different 

https://www.ecpat.org.uk/Event
/e-learning-courses  

http://childrenslegalcentre.com/index.php?page=training
http://childrenslegalcentre.com/index.php?page=training
http://childrenslegalcentre.com/index.php?page=training
https://www.coe.int/en/web/anti-human-trafficking/help-online-training-course
https://www.coe.int/en/web/anti-human-trafficking/help-online-training-course
https://www.coe.int/en/web/anti-human-trafficking/help-online-training-course
https://www.icrc.org/spa/assets/files/other/04_dutli.pdf
https://www.icrc.org/spa/assets/files/other/04_dutli.pdf
https://www.ecpat.org.uk/Event/e-learning-courses
https://www.ecpat.org.uk/Event/e-learning-courses
https://www.ecpat.org.uk/Event/e-learning-courses
https://www.ecpat.org.uk/Event/e-learning-courses


 

types of exploitation, how individuals become 
victim to abuse and what actions professionals 
should take to recognise victims and help them. 

Fundacion Amaranta   Guía Didáctica y Temario 
Introducción a la identificación de 
Menores Víctimas de Trata de Seres 
Humanos. 

Virtual Training  Introduction to the identification of children 
who are victims of trafficking in human beings 

http://www.fundacionamaranta.
org/wp-
content/uploads/2015/09/Guía_
Didáctica_Introducción_identific
ación_menores_víctimas_trata_I
II_Edición_2016.pdf  

Fundacion Amaranta  Seminario: Frontera sur -  migración 
y trata de mujeres y menores en las 
dos orillas del mediterraneo 

 

Seminar  South Border : Migration and Trafficking of 
Women and children at the two shores of the 
Mediterranean  

http://www.fundacionamaranta.
org/formacion/ii-seminario-
frontera-sur/  

ILO Eliminating and Preventing Child 
Labour: Checkpoints app 

App - child 
labour 
prevention 

 

This mobile app allows business managers and 
auditors to create interactive checklists that will 
help them ensure a child labour-free operation. 
There are 18 checkpoints in total – each one 
provides best-practice recommendations for 
taking action. 

http://www.ilo.org/global/publicati
ons/WCMS_460491/lang--
en/index.htm  

ILO/UNICEF Training manual to fight trafficking 
 

Handbook 
 

This training manual – developed by ILO and 
UNICEF under the UN Global Initiative to Fight 
Human Trafficking – seeks to aid governments, 
workers, employers, international, and non-
governmental organizations that combat 
trafficking in children for labour, sexual and 
other exploitation. 

https://www.unicef.org/protection/
Facilitator_guide.pdf  

ILO Roadmap training guide Handbook This training guide provides background 
material, the latest ILO data on child labour, a 
review of key issues, and practical guidance on 
the strategies that can be used to implement the 

Implementing the Roadmap for 
Achieving the Elimination of the ... - 
ILO  

http://www.fundacionamaranta.org/wp-content/uploads/2015/09/Gu%C3%ADa_Did%C3%A1ctica_Introducci%C3%B3n_identificaci%C3%B3n_menores_v%C3%ADctimas_trata_III_Edici%C3%B3n_2016.pdf
http://www.fundacionamaranta.org/wp-content/uploads/2015/09/Gu%C3%ADa_Did%C3%A1ctica_Introducci%C3%B3n_identificaci%C3%B3n_menores_v%C3%ADctimas_trata_III_Edici%C3%B3n_2016.pdf
http://www.fundacionamaranta.org/wp-content/uploads/2015/09/Gu%C3%ADa_Did%C3%A1ctica_Introducci%C3%B3n_identificaci%C3%B3n_menores_v%C3%ADctimas_trata_III_Edici%C3%B3n_2016.pdf
http://www.fundacionamaranta.org/wp-content/uploads/2015/09/Gu%C3%ADa_Did%C3%A1ctica_Introducci%C3%B3n_identificaci%C3%B3n_menores_v%C3%ADctimas_trata_III_Edici%C3%B3n_2016.pdf
http://www.fundacionamaranta.org/wp-content/uploads/2015/09/Gu%C3%ADa_Did%C3%A1ctica_Introducci%C3%B3n_identificaci%C3%B3n_menores_v%C3%ADctimas_trata_III_Edici%C3%B3n_2016.pdf
http://www.fundacionamaranta.org/wp-content/uploads/2015/09/Gu%C3%ADa_Did%C3%A1ctica_Introducci%C3%B3n_identificaci%C3%B3n_menores_v%C3%ADctimas_trata_III_Edici%C3%B3n_2016.pdf
http://www.fundacionamaranta.org/formacion/ii-seminario-frontera-sur/
http://www.fundacionamaranta.org/formacion/ii-seminario-frontera-sur/
http://www.fundacionamaranta.org/formacion/ii-seminario-frontera-sur/
http://www.ilo.org/global/publications/WCMS_460491/lang--en/index.htm
http://www.ilo.org/global/publications/WCMS_460491/lang--en/index.htm
http://www.ilo.org/global/publications/WCMS_460491/lang--en/index.htm
https://www.unicef.org/protection/Facilitator_guide.pdf
https://www.unicef.org/protection/Facilitator_guide.pdf
https://www.google.fr/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&ved=0ahUKEwiEkd2r0sjQAhVEExoKHQ9jC_IQFggjMAE&url=http%3A%2F%2Fwww.ilo.org%2Fipecinfo%2Fproduct%2Fdownload.do%3Ftype%3Ddocument%26id%3D22055&usg=AFQjCNEXnUDflYfDVXCL-TJ4Ztm6CCbfKA&sig2=UfcGm6-pqsVGDHlZpD2nhw
https://www.google.fr/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&ved=0ahUKEwiEkd2r0sjQAhVEExoKHQ9jC_IQFggjMAE&url=http%3A%2F%2Fwww.ilo.org%2Fipecinfo%2Fproduct%2Fdownload.do%3Ftype%3Ddocument%26id%3D22055&usg=AFQjCNEXnUDflYfDVXCL-TJ4Ztm6CCbfKA&sig2=UfcGm6-pqsVGDHlZpD2nhw
https://www.google.fr/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&ved=0ahUKEwiEkd2r0sjQAhVEExoKHQ9jC_IQFggjMAE&url=http%3A%2F%2Fwww.ilo.org%2Fipecinfo%2Fproduct%2Fdownload.do%3Ftype%3Ddocument%26id%3D22055&usg=AFQjCNEXnUDflYfDVXCL-TJ4Ztm6CCbfKA&sig2=UfcGm6-pqsVGDHlZpD2nhw


 

Roadmap for Achieving the Elimination of the 
Worst Forms of Child Labour by 2016.  
 
The guide uses a variety of means, including case 
studies and training exercises, to help you better 
understand the causes and characteristics of 
child labour and its worst forms in your country, 
and the proven strategies that have been used 
around the world to eliminate them d Labour by 
2016.  
 

International 
Organization for 
Migration (IOM) 

Practical Handbook on direct 
assistance for victims of trafficking 

Handbook Summarises lessons learned through IOM’s 
history of assisting victims of trafficking. Offers 
guidance and practical suggestions related to 
areas such as the screening and referral of 
victims of trafficking, shelter, health and 
reintegration assistance. The handbook offers 
suggestions for approaches that can be adapted 
to the individual contexts in which victim 
assistance programmes take place.  

http://publications.iom.int/system/
files/pdf/iom_handbook_assistance
.pdf  

IOM The IOM Handbook on Direct 
Assistance for Victims of Trafficking 

Handbook  The Handbook serves as a reference and training 
tool for IOM staff and other partners working in 
shelters, identifying victims of trafficking, 
providing health and psychological assistance 
for victims of trafficking and cooperating with 
law enforcement officials.  

https://publications.iom.int/books/
unaccompanied-children-move 

Interagency RESILAND: Participation, Capacities 
and Resilience of Children on the 
Move against Trafficking & 
Exploitation -  
Orientations for professionals and 
officials working with and for 
Children on the Move 

Handbook The Resiland booklet for professionals and 
officials  aspires to encourage professionals, 
officials and volunteers working with and for 
children on the move to make a difference 
within the given opportunities and limitations of 
the child protection, immigration and asylum 
reception systems. The booklet is therefore 

http://www.resiland.org/files/s
mall_booklet_res.pdf  

http://publications.iom.int/system/files/pdf/iom_handbook_assistance.pdf
http://publications.iom.int/system/files/pdf/iom_handbook_assistance.pdf
http://publications.iom.int/system/files/pdf/iom_handbook_assistance.pdf
https://publications.iom.int/books/unaccompanied-children-move
https://publications.iom.int/books/unaccompanied-children-move
http://www.resiland.org/files/small_booklet_res.pdf
http://www.resiland.org/files/small_booklet_res.pdf


 

 conceived as a ‘humane’ counterpart to the 
existing guidance and recommendations 
concerning children on the move, which focus 
on technical aspects of law, policies, institutions 
and services.  

Proyecto Esperanza  Proyecto Esperanza offers 
workshops and training courses in :  

- Human trafficking from a 
human rights perspective; 

- Identification/ Detection of 
cases; 

- Multidisciplinary cooperation 
and referrals ; 

- Specialized assistance to 
victims of human trafficking. 

Workshops and 
training 
courses 

Proyecto Esperanza organizes and participates 
in workshops and training courses with the aim 
to improve the knowledge and skills of 
professionals and others in the particular fields 
mentioned in the second column. 

http://www.proyectoesperanza.
org/que-
hacemos/sensibilizacion-e-
incidencia-politica/?lang=en  

OHCHR  Recommended Principles and 
Guidelines on Human Rights and 

Human Trafficking 

 The Recommended Principles and Guidelines on 
Human Rights and Human Trafficking have been 
developed in order to provide practical, rights-
based policy guidance on the prevention of 
trafficking and the protection of victims of 
trafficking. Their purpose is to promote and 
facilitate the integration of a human rights 
perspective into national, regional and 
international anti-trafficking laws, policies and 
 interventions. 

http://www.ohchr.org/Documen
ts/Publications/Traffickingen.pdf  

The Organisation for 
Security and Co-
operation in Europe 

National Referral Mechanisms: 
Joining Efforts to Protect the rights 

of trafficked persons. 

Handbook A handbook on how to develop and implement 
national referral mechanisms (currently being 
updated). 

   
http://www.osce.org/odihr/139

67?download=true 
 

TDH   
 

A Handbook on planning projects to 
prevent child trafficking 

Handbook Focuses on ways in which child trafficking can be 
prevented.  Looks at activities which can be 
organised as projects or programmes. Assists 

https://www.tdh.ch/en/handbo
ok-prevent-child-trafficking 
 

http://www.proyectoesperanza.org/que-hacemos/sensibilizacion-e-incidencia-politica/?lang=en
http://www.proyectoesperanza.org/que-hacemos/sensibilizacion-e-incidencia-politica/?lang=en
http://www.proyectoesperanza.org/que-hacemos/sensibilizacion-e-incidencia-politica/?lang=en
http://www.proyectoesperanza.org/que-hacemos/sensibilizacion-e-incidencia-politica/?lang=en
http://www.ohchr.org/Documents/Publications/Traffickingen.pdf
http://www.ohchr.org/Documents/Publications/Traffickingen.pdf
http://www.osce.org/odihr/13967?download=true
http://www.osce.org/odihr/13967?download=true
https://www.tdh.ch/en/handbook-prevent-child-trafficking
https://www.tdh.ch/en/handbook-prevent-child-trafficking


 

project designers in developing activities to 
prevent child trafficking 

United Nations Office 
on Drugs and Crime  

Toolkit to Combat Trafficking in 
Persons 

Handbook  The Toolkit seeks to facilitate the sharing of 
knowledge and information among 
policymakers, law enforcers, judges, 
prosecutors, victim service providers and 
members of civil society who are working at 
different levels towards these same objectives. 
Specifically, the Toolkit is intended to provide 
guidance, showcase promising practice and 
recommend resources in thematic areas. 
 

https://www.unodc.org/unodc/
en/human-
trafficking/2008/electronic-
toolkit/electronic-toolkit-to-
combat-trafficking-in-persons---
index.html#Aims  

 

5. Identification/Registration/Documentation 

Organisation  Training Topic Training 
Format  

Brief Description Website 

ADCS Leading 
Children’s Services 

- Age Assessment Guidance Practical 
Guidance 

Practical Guidance to give social workers the 
tools to complete age assessments in a child-
friendly way, using best social work practice and 
ethics and utilising the knowledge of all agencies 
involved in the child’s life to inform a holistic 
assessment. 

http://adcs.org.uk/assets/docu
mentation/Age_Assessment_Gui

dance_2015_Final.pdf  

      Coram Children's Legal 
Centre  

- One-day training 
course: Working with 
undocumented and NRPF 
families 

- Seminar course: Working with 
undocumented young people 

- Seminar course: Registration of 
children as British citizens 

- In-house training 

Training  Coram Children's Legal Centre runs a 
programme of training courses on children and 
young people's rights for professionals and 
practitioners. 

      
http://childrenslegalcentre.com/ind

ex.php?page=training 

https://www.unodc.org/unodc/en/human-trafficking/2008/electronic-toolkit/electronic-toolkit-to-combat-trafficking-in-persons---index.html#Aims
https://www.unodc.org/unodc/en/human-trafficking/2008/electronic-toolkit/electronic-toolkit-to-combat-trafficking-in-persons---index.html#Aims
https://www.unodc.org/unodc/en/human-trafficking/2008/electronic-toolkit/electronic-toolkit-to-combat-trafficking-in-persons---index.html#Aims
https://www.unodc.org/unodc/en/human-trafficking/2008/electronic-toolkit/electronic-toolkit-to-combat-trafficking-in-persons---index.html#Aims
https://www.unodc.org/unodc/en/human-trafficking/2008/electronic-toolkit/electronic-toolkit-to-combat-trafficking-in-persons---index.html#Aims
https://www.unodc.org/unodc/en/human-trafficking/2008/electronic-toolkit/electronic-toolkit-to-combat-trafficking-in-persons---index.html#Aims
http://adcs.org.uk/assets/documentation/Age_Assessment_Guidance_2015_Final.pdf
http://adcs.org.uk/assets/documentation/Age_Assessment_Guidance_2015_Final.pdf
http://adcs.org.uk/assets/documentation/Age_Assessment_Guidance_2015_Final.pdf
http://childrenslegalcentre.com/index.php?page=training
http://childrenslegalcentre.com/index.php?page=training
http://childrenslegalcentre.com/index.php?page=training


 

CP AoR (CPWG) - Child Protection Rapid 
Assessment training (2014) 

- Child Protection Information 
Management System 
Training Manual  

- Child Protection Training 
Package 

- Pedagogical Approaches 
Training of Trainers  

- Frontline Workers Workshop 
Materials 

- Child Friendly Spaces 
Training  

- Etc.  

Complete 
package of 
training 
materials. 

 http://cpwg.net/resource-
topics/training-
packages/page/2/ 

CP AoR (CPWG) Interviewing children – A Forensic 
Interview – Package 

Handbook  Complete training package on interviewing 
children, including powerpoint presentation and 
trainer notes, and template interview form and 
interview guide. 

http://cpwg.net/resources/intervie
wing-children-forensic-interview-
package-2014-zip-7mb/ 

CP AoR (CPWG) Registration Forms for 
Unaccompanied and Separated 

Children and Guidance Note. 

Tools Template registration form, and guidance note 
containing practical suggestions to assist non-
specialised staff to make use of the form and to 
conduct child friendly screening interviews.  

 http://cpwg.net/resources/inter-
agency-reg-form-package-english/  
                     
            
             
         
 

DE PALAMA DEL TESO 
Angeles & GONZALEZ 
GARCIA Almundena 
(University of 
Barcelona) 

La determinación de la edad de los 
menores extranjeros no 

acompañados tras la reciente 
doctrina jurisprudencial del Tribunal 

supremo. 

Academic 
writing 

The age determination of the age of 
unaccompanied foreign minors following the 
recent jurisprudence of the Supreme Tribunal 
  

http://www.fundacionraices.org
/wp-
content/uploads/2015/11/Art%
C3%ADculo-
determinaci%C3%B3n-de-la-
edad.pdf 

European Asylum 
Support Office  

European Asylum Support Office 
tool for the 

Online Tool  The tool identifies 14 categories of applicants 
who may have special procedural and/or 
reception needs, reflecting EU asylum legislation 

https://ipsn.easo.europa.eu/eas
o-tool-identification-persons-
special-needs  

http://cpwg.net/resource-topics/training-packages/page/2/
http://cpwg.net/resource-topics/training-packages/page/2/
http://cpwg.net/resource-topics/training-packages/page/2/
http://cpwg.net/resources/interviewing-children-forensic-interview-package-2014-zip-7mb/
http://cpwg.net/resources/interviewing-children-forensic-interview-package-2014-zip-7mb/
http://cpwg.net/resources/interviewing-children-forensic-interview-package-2014-zip-7mb/
http://cpwg.net/resources/inter-agency-reg-form-package-english/
http://cpwg.net/resources/inter-agency-reg-form-package-english/
http://www.fundacionraices.org/wp-content/uploads/2015/11/Art%C3%ADculo-determinaci%C3%B3n-de-la-edad.pdf
http://www.fundacionraices.org/wp-content/uploads/2015/11/Art%C3%ADculo-determinaci%C3%B3n-de-la-edad.pdf
http://www.fundacionraices.org/wp-content/uploads/2015/11/Art%C3%ADculo-determinaci%C3%B3n-de-la-edad.pdf
http://www.fundacionraices.org/wp-content/uploads/2015/11/Art%C3%ADculo-determinaci%C3%B3n-de-la-edad.pdf
http://www.fundacionraices.org/wp-content/uploads/2015/11/Art%C3%ADculo-determinaci%C3%B3n-de-la-edad.pdf
http://www.fundacionraices.org/wp-content/uploads/2015/11/Art%C3%ADculo-determinaci%C3%B3n-de-la-edad.pdf
https://ipsn.easo.europa.eu/easo-tool-identification-persons-special-needs
https://ipsn.easo.europa.eu/easo-tool-identification-persons-special-needs
https://ipsn.easo.europa.eu/easo-tool-identification-persons-special-needs


 

identification of persons with special 
needs 

and the practice of EU States. For each category, 
the tool includes information that is important 
for identification, as well as tailored support 
measures. Its purpose is to guide users in a 
process through which they can ensure that 
appropriate individual responses are provided 
to 
the special needs of particular applicants. 

European Asylum 
Support Office 

EASO Practical Guide on Age 
Assessment (2nd edition) 

Practical 
Guidance 

This guide offers practical guidance, key 
recommendations and tools on the 
implementation of the best interests of the 
child when assessing the age of a person 
from a multidisciplinary and holistic 
approach. It also brings up-to-date 
information on the methods conducted by 
EU+ states and on new methods still not in 
use as possible or future alternatives.  

https://www.easo.europa.eu/sit
es/default/files/easo-practical-
guide-on-age-assesment-v3-
2018.pdf  

Fundacion Amaranta  Seminario : Trata de Menores en 
Frontera 

Seminar Trafficking of Minors in Borders  http://www.fundacionamaranta.org
/formacion/seminario-trata-de-
menores-en-frontera/  

FRONTEX VEGA Handbook : Children at 
airports 

Handbook  The handbook contains suitable operational 
actions for entry, transit and exit controls that 
are designed without taking into account the 
possible but rare presence on the spot of officers 
who are specialised in children’s rights or child 
protection. The guidelines also try to reflect and 
ensure at all times an approach based on the 
rights of the child, taking into account the 
concrete needs and obligations of border 
guards’ activities at the same time. This 
handbook is designed for experienced border 
guards and it is based on the principles of the 
best interests of the child and child protection at 
the border. 

http://frontex.europa.eu/assets/
Publications/Operations/VEGA_
Children_Handbook.pdf  

https://www.easo.europa.eu/sites/default/files/easo-practical-guide-on-age-assesment-v3-2018.pdf
https://www.easo.europa.eu/sites/default/files/easo-practical-guide-on-age-assesment-v3-2018.pdf
https://www.easo.europa.eu/sites/default/files/easo-practical-guide-on-age-assesment-v3-2018.pdf
https://www.easo.europa.eu/sites/default/files/easo-practical-guide-on-age-assesment-v3-2018.pdf
http://www.fundacionamaranta.org/formacion/seminario-trata-de-menores-en-frontera/
http://www.fundacionamaranta.org/formacion/seminario-trata-de-menores-en-frontera/
http://www.fundacionamaranta.org/formacion/seminario-trata-de-menores-en-frontera/
http://frontex.europa.eu/assets/Publications/Operations/VEGA_Children_Handbook.pdf
http://frontex.europa.eu/assets/Publications/Operations/VEGA_Children_Handbook.pdf
http://frontex.europa.eu/assets/Publications/Operations/VEGA_Children_Handbook.pdf


 

Interagency Local Co-Operation for 
Unaccompanied Children: A tool to 

assess and improve reception 
conditions (CONNECT Project) 

Toolkit Developed by Save the Children Sweden as part 
of the interagency CONNECT project, this tool 
builds on practical experiences from Sweden.  It 
is meant to be a guide and inspiration to assess 
and improve local reception conditions through 
a series of practical steps, including workshops, 
with the purpose of collectively assessing 
reception conditions and creating an action 
plan. The tool aims to strengthen inter-agency 
co-operation and improve reception conditions 
for unaccompanied children. It emphasises the 
need to engage with the local community, 
primarily through increased civil society 
involvement in the process. 

https://resourcecentre.savethec
hildren.net/library/local-co-
operation-unaccompanied-
children-tool-assess-and-
improve-reception-conditions  

RAICES Foundation Solo por Estar Solo – Informe sobre 
la determinacion de la edad en 

menores migrantes no 
acompanadas  

Handbook  Report on determining age in unaccompanied 
migrant children  

http://www.fundacionraices.org/w
p-content/uploads/2014/05/SOLO-
POR-ESTAR-SOLO.pdf  

UNHCR & IDC  Vulnerability Screening Tool - 
Identifying and addressing 

vulnerability: a tool for asylum and 
migration systems 

Handbook This screening tool on identifying and addressing 
situations of vulnerability is a UNHCR and IDC 
collaboration intended to help guide and inform 
frontline workers and decision-makers on the 
relevance of vulnerability factors to detention 
decisions, referrals to alternatives to detention, 
open reception facilities, community-based 
placement and support options, in the context 
of asylum and migration procedures and 
systems.   

http://www.refworld.org/docid/57f
21f6b4.html  

UNHCR Heightened Risk Identification Tool Handbook  The “Heightened risk identification tool” was 
developed to enhance UNHCR’s effectiveness in 
identifying refugees at risk by linking 
community-based/participatory assessments 
with individual assessment methodologies. It 
has been designed for use by UNHCR staff 

http://www.refworld.org/docid/
4c46c6860.html  

https://resourcecentre.savethechildren.net/library/local-co-operation-unaccompanied-children-tool-assess-and-improve-reception-conditions
https://resourcecentre.savethechildren.net/library/local-co-operation-unaccompanied-children-tool-assess-and-improve-reception-conditions
https://resourcecentre.savethechildren.net/library/local-co-operation-unaccompanied-children-tool-assess-and-improve-reception-conditions
https://resourcecentre.savethechildren.net/library/local-co-operation-unaccompanied-children-tool-assess-and-improve-reception-conditions
https://resourcecentre.savethechildren.net/library/local-co-operation-unaccompanied-children-tool-assess-and-improve-reception-conditions
http://www.fundacionraices.org/wp-content/uploads/2014/05/SOLO-POR-ESTAR-SOLO.pdf
http://www.fundacionraices.org/wp-content/uploads/2014/05/SOLO-POR-ESTAR-SOLO.pdf
http://www.fundacionraices.org/wp-content/uploads/2014/05/SOLO-POR-ESTAR-SOLO.pdf
http://www.refworld.org/docid/57f21f6b4.html
http://www.refworld.org/docid/57f21f6b4.html
http://www.refworld.org/docid/4c46c6860.html
http://www.refworld.org/docid/4c46c6860.html


 

involved in community services and/or 
protection activities (including resettlement) 
and by partner agencies. It can be used during all 
stages of displacement, in urban as well as rural 
and camp situations. It can, for instance, be used 
as follow-up to registration exercises and/or to 
participatory assessments. Since it is a tool to 
assist in the early identification of persons at 
heightened risk where further referral, indepth 
assessment and evaluation will normally be 
needed, use of the tool does not require 
expertise on risk 

 
 

6. Restoring Family Links 

 

Organisation  Training Topic Training 
Format  

Brief Description Website 

Family for Every Child Guidelines on Children’s 
Reintegration 

Handbook The Guidelines are intended to help 
governments, donors, NGOs, faith-based 
organisations and practitioners working in a 
broad range of circumstances to make the right 
choices for separated children. They set out the 
principles for effective reintegration and provide 
practical guidance and case studies to 
demonstrate how reintegration can and should 
operate. 

http://www.familyforeverychild.or
g/report/guidelines-childrens-
reintegration/ 

International Comitee 
of Red Cross 

Restoring Family Links: A Guide for 
National Red Cross and Red Crescent 

Societies  

Handbook Intended for National Societies, this guide 
promotes a common approach of the 
Movement to restoring family links broken by 

https://shop.icrc.org/retablissemen
t-des-liens-familiaux-guide-a-l-
intention-des-societes-nationales-
de-la-croix-rouge-et-du-croissant-
rouge-2443.html  

http://www.familyforeverychild.org/report/guidelines-childrens-reintegration/
http://www.familyforeverychild.org/report/guidelines-childrens-reintegration/
http://www.familyforeverychild.org/report/guidelines-childrens-reintegration/
https://shop.icrc.org/retablissement-des-liens-familiaux-guide-a-l-intention-des-societes-nationales-de-la-croix-rouge-et-du-croissant-rouge-2443.html
https://shop.icrc.org/retablissement-des-liens-familiaux-guide-a-l-intention-des-societes-nationales-de-la-croix-rouge-et-du-croissant-rouge-2443.html
https://shop.icrc.org/retablissement-des-liens-familiaux-guide-a-l-intention-des-societes-nationales-de-la-croix-rouge-et-du-croissant-rouge-2443.html
https://shop.icrc.org/retablissement-des-liens-familiaux-guide-a-l-intention-des-societes-nationales-de-la-croix-rouge-et-du-croissant-rouge-2443.html
https://shop.icrc.org/retablissement-des-liens-familiaux-guide-a-l-intention-des-societes-nationales-de-la-croix-rouge-et-du-croissant-rouge-2443.html


 

conflict, natural disaster or other humanitarian 
crises. 

It includes advice on refining tracing tools, 
including new technologies, and describes the 
legal basis for tracing work. It aims to improve 
skills to respond to the growing worldwide 
demand for such services. 

 

International Comitee 
of Red Cross  

Restoring Family Links in Disasters: 
Field Manual  

Handbook  The Field Manual is intended mainly to help 
those responding to RFL needs in disasters to 
plan and carry out their work. It provides 
operational guidance on RFL in disasters, based 
on field practice and outlines the potential role 
of the Movement’s components.  

http://icrcndresourcecentre.org/wp
-
content/uploads/2016/12/RFL_Disa
sters_and_After_Disasters_LR_1-
1.pdf  
 

Save the Children A Practice Handbook: For family 
tracing and reunification in 

emergencies 

Handbook Developed by Save the Children in South 
Sudan, with input from UNICEF and members 
of an interagency working group, this 
handbook consolidates learning garnered 
from the experience of setting up, managing 
and investing in the family tracing and 
reunification programme in South Sudan. It: 
• Provides practical reference on how to set up 

and operationalise a national Inter-Agency 
family tracing and reunification programme 
in emergency response;  

•  Documents the experience of Save the 
Children in coordinating a national 
participatory inter- agency approach to 
family tracing and reunification in emergency 
response in South Sudan.  

• Details successes since the programmes 
inception in December 2013 and the factors 
that have helped improve its effectiveness 

https://resourcecentre.savethechil
dren.net/library/practice-
handbook-family-tracing-and-
reunification-emergencies 

http://icrcndresourcecentre.org/wp-content/uploads/2016/12/RFL_Disasters_and_After_Disasters_LR_1-1.pdf
http://icrcndresourcecentre.org/wp-content/uploads/2016/12/RFL_Disasters_and_After_Disasters_LR_1-1.pdf
http://icrcndresourcecentre.org/wp-content/uploads/2016/12/RFL_Disasters_and_After_Disasters_LR_1-1.pdf
http://icrcndresourcecentre.org/wp-content/uploads/2016/12/RFL_Disasters_and_After_Disasters_LR_1-1.pdf
http://icrcndresourcecentre.org/wp-content/uploads/2016/12/RFL_Disasters_and_After_Disasters_LR_1-1.pdf


 

and spread its coverage in the emergency 
affected regions of South Sudan  

Save the Children Child Care Emergency Preparedness 
 

Online training 
seminars 

This course helps child care professionals 
develop and implement robust emergency plans 
that cater to the specific needs of their program. 
Written by Save the Children’s nationally 
recognized emergency experts, the course 
teaches participants best practices in 
evacuation, relocation and family re-unification. 
The curriculum also provides guidance for 
practical applications to improve overall 
emergency protocol. 

http://www.savethechildren.org/si
te/c.8rKLIXMGIpI4E/b.9111279/k.8
B62/Get_Ready_Get_Safe_Trainin
g.htm  

 

7. Accommodation/Alternative Care  

 

Organisation  Training Topic Training 
Format  

Brief Description Website 

Coram Children's Legal 
Centre  

- Half-day training course: 
Supporting EU children in care 

In house training 

Training  Coram Children's Legal Centre runs a 
programme of training courses on children and 
young people's rights for professionals and 
practitioners. 

      
http://childrenslegalcentre.com/ind
ex.php?page=training 

RELAF 
 
 

A guide for practitioners. Application 
of the UN Guidelines for the 
alternative care of children. 

(Standards Guide for the personnel 
of public and private entities who 
work towards the protection of 

children and adolescents’ rights).   

Guidance Book Tool to assist those who work with children in 
alternative care, specifically in institutions, in 
applying the guidelines 

http://www.relaf.org/Directrices_V
A_ingl.pdf 

http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.9111279/k.8B62/Get_Ready_Get_Safe_Training.htm
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.9111279/k.8B62/Get_Ready_Get_Safe_Training.htm
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.9111279/k.8B62/Get_Ready_Get_Safe_Training.htm
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.9111279/k.8B62/Get_Ready_Get_Safe_Training.htm
http://childrenslegalcentre.com/index.php?page=training
http://childrenslegalcentre.com/index.php?page=training
http://childrenslegalcentre.com/index.php?page=training
http://www.relaf.org/Directrices_VA_ingl.pdf
http://www.relaf.org/Directrices_VA_ingl.pdf


 

RELAF  Users Guide for Application of the 
Guidelines for the alternative care of 

children 
 

Handbook  Tool to assist those working with children and 
adolescents in fulfilling the guidelines and in 
using the child friendly booklet produced by 
Relaf to be provided to children. 

http://www.relaf.org/guia_ingles_n
inos.pdf 

       Save the Children  Alternative Care in Emergencies 
Toolkit 

Handbook The Alternative Care in Emergencies Toolkit is 
designed to facilitate interagency planning and 
implementation of alternative care and related 
services for children separated from or unable to 
live with their families during and after an 
emergency. 

http://www.savethechildren.org.uk
/resources/online-

library/alternative-care-
emergencies-toolkit  

Save the Children  Child-Friendly Spaces Training 
 

Online training 
seminars 

Save the Children’s Child-Friendly Spaces 
Training helps emergency leaders, organizations 
and communities meet children’s needs in 
shelters and other locations where families 
congregate during disasters. The training 
includes best practices on site selection, 
organization and set-up of the space, gives 
guidance for addressing children’s unique 
needs, and promotes child safety and well-being 
while in temporary locations. 

http://www.savethechildren.org/sit
e/c.8rKLIXMGIpI4E/b.9111279/k.8B
62/Get_Ready_Get_Safe_Training.h
tm  

Save the Children Child Friendly Spaces in Reception 
Centres: Supporting asylum-seeking 
children and their families in Finland 

(May 2017) 

Report Report on the experiences of the pilot project of 
the international Save the Children ‘Child 
Friendly Spaces’ model; and experience 
providing care for unaccompanied minors in 
group homes.   

https://resourcecentre.savethec
hildren.net/node/12199/pdf/scfi
nland_cfsinreceptioncentres201
7.pdf  

Save the Children Child Care Emergency Preparedness 
 

Online training 
seminars 

This course helps child care professionals 
develop and implement robust emergency plans 
that cater to the specific needs of their program. 
Written by Save the Children’s nationally 
recognized emergency experts, the course 
teaches participants best practices in 
evacuation, relocation and family re-unification. 
The curriculum also provides guidance for 

http://www.savethechildren.org/si
te/c.8rKLIXMGIpI4E/b.9111279/k.8
B62/Get_Ready_Get_Safe_Trainin
g.htm  

http://www.relaf.org/guia_ingles_ninos.pdf
http://www.relaf.org/guia_ingles_ninos.pdf
http://www.savethechildren.org.uk/resources/online-library/alternative-care-emergencies-toolkit
http://www.savethechildren.org.uk/resources/online-library/alternative-care-emergencies-toolkit
http://www.savethechildren.org.uk/resources/online-library/alternative-care-emergencies-toolkit
http://www.savethechildren.org.uk/resources/online-library/alternative-care-emergencies-toolkit
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.9111279/k.8B62/Get_Ready_Get_Safe_Training.htm
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.9111279/k.8B62/Get_Ready_Get_Safe_Training.htm
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.9111279/k.8B62/Get_Ready_Get_Safe_Training.htm
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.9111279/k.8B62/Get_Ready_Get_Safe_Training.htm
https://resourcecentre.savethechildren.net/node/12199/pdf/scfinland_cfsinreceptioncentres2017.pdf
https://resourcecentre.savethechildren.net/node/12199/pdf/scfinland_cfsinreceptioncentres2017.pdf
https://resourcecentre.savethechildren.net/node/12199/pdf/scfinland_cfsinreceptioncentres2017.pdf
https://resourcecentre.savethechildren.net/node/12199/pdf/scfinland_cfsinreceptioncentres2017.pdf
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.9111279/k.8B62/Get_Ready_Get_Safe_Training.htm
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.9111279/k.8B62/Get_Ready_Get_Safe_Training.htm
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.9111279/k.8B62/Get_Ready_Get_Safe_Training.htm
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.9111279/k.8B62/Get_Ready_Get_Safe_Training.htm


 

practical applications to improve overall 
emergency protocol. 

Save the Children Specialised Foster Care for 
Unaccompanied and Separated 
Children in Serbia: A Case Study 

Case Study This case study provides an overview of the 
project realised by Save the Children in Serbia 
during the refugee crisis response (2016-
2017).  Working with relevant institutions, 
Save the Children developed a specialised 
foster care training package for professionals 
and foster families interested in providing care 
for unaccompanied and separated children.  
The guidance is formulated to enable a 
smoother transition into foster care for these 
children, and can be replicated in other 
contexts to promote alternative care solutions 
for unaccompanied and separated children. 

https://resourcecentre.savethechil
dren.net/library/specialised-foster-
care-unaccompanied-and-
separated-children-serbia-case-
study  

SOS Children’s Village A Training Manual for Care 
Professionals Working with Children 

in Alternative Care  

Handbook  The two-day course outlined in these pages is 
designed to familiarise groups of care 
professionals with the international standards 
and principles surrounding children’s rights – 
and above all, to relate this to the daily 
experience and challenges arising in the field of 
alternative care. The course is intended to 
provide participants with the information, 
motivation and strategies that they can use to 
carry children’s rights into their daily work. The 
aim is to contribute to higher quality care and a 
culture of respect for 
children’s rights. 

http://cpwg.net/resources/intervie
wing-children-forensic-interview-
package-2014-zip-7mb/ 

 
 

8. Right to an adequate standard of living/material support  

 

https://resourcecentre.savethechildren.net/library/specialised-foster-care-unaccompanied-and-separated-children-serbia-case-study
https://resourcecentre.savethechildren.net/library/specialised-foster-care-unaccompanied-and-separated-children-serbia-case-study
https://resourcecentre.savethechildren.net/library/specialised-foster-care-unaccompanied-and-separated-children-serbia-case-study
https://resourcecentre.savethechildren.net/library/specialised-foster-care-unaccompanied-and-separated-children-serbia-case-study
https://resourcecentre.savethechildren.net/library/specialised-foster-care-unaccompanied-and-separated-children-serbia-case-study
http://cpwg.net/resources/interviewing-children-forensic-interview-package-2014-zip-7mb/
http://cpwg.net/resources/interviewing-children-forensic-interview-package-2014-zip-7mb/
http://cpwg.net/resources/interviewing-children-forensic-interview-package-2014-zip-7mb/


 

Organisation  Training Topic Training 
Format  

Brief Description Website 

IOM & UNHCR Teacher’s Manual ‘Not Just 
Numbers’ Educational Toolkit on 
Migration and Asylum in Europe  

Handbook  ‘Not Just Numbers’ is a toolkit about migration 
and asylum in the European Union designed to 
help teachers and other educators to engage 
young people in informed discussion on this 
subject. It is suitable for young people between 
the ages of 12 and 18. 

http://www.unhcr.org/50ab4bfa9.h
tml  

Save the Children  Children First: What to Do When 
Disaster Strikes 

 

Online training 
seminars 

This video training covers the basics of caring for 
children in emergencies including the basics or 
emergency preparation and expert 
presentations on meeting the physical and 
emotional needs of children before, during and 
following a disaster. Children First is a great 
introduction to emergency preparedness for all 
caregivers. 

http://www.savethechildren.org/sit
e/c.8rKLIXMGIpI4E/b.9111279/k.8B
62/Get_Ready_Get_Safe_Training.h
tm  

Spanish Red Cross  Manual de Buenas Prácticas 
en inclusión social y 

educativa de niños, niñas 
y jóvenes inmersos en 
procesos migratorios 

Handbook Manual of Good Practices in social and 
educational inclusion of children and young 
people immersed in migration processes. 

http://www.cruzroja.es/pls/portal3
0/docs/PAGE/2006_3_IS/BIBLIOTEC
A/GUA%20BUENAS%20PRACTICAS
%20INCLUSION%20SOCIAL%20Y%2
0EDUCATIVA.PDF 
 

Spanish Red Cross  CRoNO : Programa de inclusion 
social y educativa con menores 

immigrantes no accompanados – 
cuaderno del voluntariado 

Handbook  The content of this manual includes several 
aspects : experience, reflection and 
commitment. It is a tool for volunteers and any 
other person interested in understanding how 
these youth are living and how they are feeling. 
 

http://www.cruzroja.es/document
os/2006_3_IS/pdfs/cuaderno_volun
tariado_marzo.pdf  
 
Video about CRoNO : 
http://www.cruzroja.tv/video/6
501/proyecto-crono  
  

 

9. Alternative to detention  

http://www.unhcr.org/50ab4bfa9.html
http://www.unhcr.org/50ab4bfa9.html
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.9111279/k.8B62/Get_Ready_Get_Safe_Training.htm
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.9111279/k.8B62/Get_Ready_Get_Safe_Training.htm
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.9111279/k.8B62/Get_Ready_Get_Safe_Training.htm
http://www.savethechildren.org/site/c.8rKLIXMGIpI4E/b.9111279/k.8B62/Get_Ready_Get_Safe_Training.htm
http://www.cruzroja.es/pls/portal30/docs/PAGE/2006_3_IS/BIBLIOTECA/GUA%20BUENAS%20PRACTICAS%20INCLUSION%20SOCIAL%20Y%20EDUCATIVA.PDF
http://www.cruzroja.es/pls/portal30/docs/PAGE/2006_3_IS/BIBLIOTECA/GUA%20BUENAS%20PRACTICAS%20INCLUSION%20SOCIAL%20Y%20EDUCATIVA.PDF
http://www.cruzroja.es/pls/portal30/docs/PAGE/2006_3_IS/BIBLIOTECA/GUA%20BUENAS%20PRACTICAS%20INCLUSION%20SOCIAL%20Y%20EDUCATIVA.PDF
http://www.cruzroja.es/pls/portal30/docs/PAGE/2006_3_IS/BIBLIOTECA/GUA%20BUENAS%20PRACTICAS%20INCLUSION%20SOCIAL%20Y%20EDUCATIVA.PDF
http://www.cruzroja.es/pls/portal30/docs/PAGE/2006_3_IS/BIBLIOTECA/GUA%20BUENAS%20PRACTICAS%20INCLUSION%20SOCIAL%20Y%20EDUCATIVA.PDF
http://www.cruzroja.es/documentos/2006_3_IS/pdfs/cuaderno_voluntariado_marzo.pdf
http://www.cruzroja.es/documentos/2006_3_IS/pdfs/cuaderno_voluntariado_marzo.pdf
http://www.cruzroja.es/documentos/2006_3_IS/pdfs/cuaderno_voluntariado_marzo.pdf
http://www.cruzroja.tv/video/6501/proyecto-crono
http://www.cruzroja.tv/video/6501/proyecto-crono


 
 

Organisation  Training Topic Training 
Format  

Brief Description Website 

International Detention 
Coalition  

The Revised Community and 
Assessment Model  

 

Handbook  The Revised Community and Assessment 
Model (Revised CAP Model) identifies the 
principles and processes that prevent 
unnecessary detention and support 
community-based options. It is a non-
prescriptive framework that assists 
governments in reviewing and analysing their 
current migration governance framework and 
in exploring alternatives that work in their 
context.  

http://idcoalition.org/publication/vi
ew/there-are-alternatives-revised-
edition/ (at 16-17) 

 

10. Reception Staff Specific Training 

Organisation  Training Topic Training 
Format  

Brief Description Website 

FICE  DRAFT - International Quality 
Standards 

Ensuring a Good Reception of 
Children at the Centre for UMM 

 

Tool These Quality Standards are addressed to 
and concern the following parties: 

 Unaccompanied Minor Migrant: refugee 
child, teenager or young person under 18 

 Person of reference: primary contact 
person of the child 

 Caregivers and staff of the care 
organisation 

 

http://idcoalition.org/publication/view/there-are-alternatives-revised-edition/
http://idcoalition.org/publication/view/there-are-alternatives-revised-edition/
http://idcoalition.org/publication/view/there-are-alternatives-revised-edition/


 

 Care organisation or reception center 
represented by its management 

 Child Protection Service represented by 
its director and social workers 
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