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NewsThatMoves, a news and information website, includes a rumour tracker that collects and fact checks 
rumours circulating among refugees travelling through Europe. By identifying misinformation and hearsay 
and responding to it with relevant, factual information, NewsThatMoves provides people on the move 
with information in English, Arabic, Farsi and Greek. The news portal is interactive, allowing users to ask 
specific questions. (Internews, Translators without Borders and Action Aid - 
https://newsthatmoves.org/en/about-us/ & UN High Commissioner for Refugees (2016), Refugee 
Protection and Mixed Migration: The 10-Point Plan in Action – Chapter 8: Addressing Onward Movements 
at 219, available at http://www.refworld.org/docid/584185534.html; see also, 
https://www.internews.org/updates/news-moves-mediterranean-rumor-tracker) 

1. Right to be Heard / Right to Participation 
 

New-Zealand: refugee youth run the New Zealand National Refugee Youth Council. Its aim is to address 
issues faced by refugee youth by helping newly arrived refugee youth realize their full potential and 
successfully integrate into NZ culture (Refugee Youth - Women’s refugee Commission, UNHCR, GRYC 
(2016) We believe in Youth at 25, available at 
https://www.womensrefugeecommission.org/youth/resources/1385-gryc-final-report-sept-2016); see 
also https://www.facebook.com/nz.refugeeyouth/) 
 

The Netherlands: NIDOS gives possibilities to the child to participate in the guardianship process through 
several means such as regular meetings, evaluation form at the end of the guardianship and complaint 
mechanisms. Moreover, to ensure that children have access to information, NIDOS established a file 
containing every relevant information in the child’s language. (NIDOS – Art. 66 of the Child Protection Act) 
(See: https://www.government.nl/topics/asylum-policy/unaccompanied-minor-foreign-nationals-umfns 
and https://www.nidos.nl/en/home/voogdij-en-gezinsvoogdij/guardianship/)  
 
UK: Participation Works Partnership has a 5-part guide which helps children and young people know their 
rights, and how to be taken seriously if a family court is making decisions about them.  Although wide in 
it’s scope (for example it aims to help children interact with their social worker – or identify if they need 
one; and aims to assist children who have been adopted, who live in alternative care, have a disability or 
who may be in touch with youth justice), this guide also provide specific help to refugee children. (See: 
http://www.participationworks.org.uk/resources/your-rights-to-be-heard-when-you-are-in-contact-with-
childrens-services/)  

2. Identification  
 

Interagency : ‘Inter-Agency Registration Form For Unaccompanied And Separated Children’ (Interagency - 
http://www.unhcr.org/50a646a69.html)  
 
International Detention Coalition & UNHCR: The Vulnerability Screening Tool (VST), developed jointly by 
UNHCR and IDC, seeks to assist States to adequately screen and refer cases of vulnerable individuals, such 
as children, to proper community-based support and protection. (International Detention Coalition & 
UNHCR - http://idcoalition.org/publication/identifying-and-addressing-vulnerability-a-tool-for-asylum-
and-migration-systems)  

 
Mexico: The Mexican Refugee Commission (COMAR), the National Migration Institute (INM) and UNHCR 
developed an identification protocol to enhance access to asylum procedures for unaccompanied or 
separated children. Child Protection Officers (OPIs) of the INM are trained to improve the identification of 

https://newsthatmoves.org/en/about-us/
http://www.refworld.org/docid/584185534.html
https://www.internews.org/updates/news-moves-mediterranean-rumor-tracker
https://www.womensrefugeecommission.org/youth/resources/1385-gryc-final-report-sept-2016
https://www.facebook.com/nz.refugeeyouth/
https://www.government.nl/topics/asylum-policy/unaccompanied-minor-foreign-nationals-umfns
https://www.nidos.nl/en/home/voogdij-en-gezinsvoogdij/guardianship/
http://www.participationworks.org.uk/resources/your-rights-to-be-heard-when-you-are-in-contact-with-childrens-services/
http://www.participationworks.org.uk/resources/your-rights-to-be-heard-when-you-are-in-contact-with-childrens-services/
http://www.unhcr.org/50a646a69.html
http://idcoalition.org/publication/identifying-and-addressing-vulnerability-a-tool-for-asylum-and-migration-systems
http://idcoalition.org/publication/identifying-and-addressing-vulnerability-a-tool-for-asylum-and-migration-systems
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children who are potential refugees, and channel them to COMAR, Mexico’s asylum adjudication body. 
They use a video produced by UNHCR to inform children of their right to seek asylum in Mexico. The video 
uses animation and child-appropriate language (The Mexican Refugee Commission, the National 
Migration Institute & UNHCR - http://www.unhcr.org/553f58509.pdf at 9) 
 
Nicaragua: The Refugee Protection Law provides for the non-detention of asylum seekers with special 
needs, including unaccompanied or separated children and requests their immediate referral for 
appropriate assistance (Refugee Protection Law- http://www.unhcr.org/553f58509.pdf at 3) 
 
Thailand:  A ‘multi-disciplinary team approach’ is used to identify child trafficking victims. The team 
comprises of civil society members such as the NGO FoCUS/TRAFCoRD which includes social workers, 
lawyers, and a strong network at the community level in the nine northern provinces. Also involved are 
state officials, such as police officers and immigration officers.  The team work together under relevant 
legislation and a MOU (NGOs & State officials - Mahidol University, ECPAT International, University Sains 
Malaysia,Gadjah Mada University & UNHCR (2013) Regional Guidelines for Responding to the Rights and 
Needs of Unaccompanied and Separated Children at 29, available 
http://www.refworld.org/pdfid/53883ffd4.pdf) 

 
Thailand: The Immigration Bureau together with the Bureau of Anti-Trafficking in women and Children 
and the Department of Social Development and Welfare, with support from IOM conduct joint victim 
identification and referral.  A child friendly interview room, supported by IOM is used.  (IOM & 
Government - Mahidol University, ECPAT International, University Sains Malaysia,Gadjah Mada University 
& UNHCR (2013) Regional Guidelines for Responding to the Rights and Needs of Unaccompanied and 
Separated Children at 29 available at http://www.refworld.org/pdfid/53883ffd4.pdf) 
 
UK: Save the Children has created a guide designed to assist immigration officers working at ports of 
entry. It includes: 1/ practical tips on supporting unaccompanied asylum-seeking children on arrival that 
can easily be incorporated into your day-to-day work; 2/ answers to frequently asked questions about 
asylum-seeking young people and why they come to the UK; 3/ information on age assessments and 
trafficking (Save the Children - http://www.unhcr.org/50a5121b9.html)  
 
UNHCR & partners: Development of a Heightened Risk Identification Tool to enhance the effectiveness of 
UNHCR and NGO partners in identifying persons of concern who are at heightened risks (UNHCR - 
http://www.refworld.org/docid/46f7c0cd2.html) 

 
West Africa: The ECOWAS Commission adopted the “ECOWAS Support Procedures and Standards for the 
Protection and Reintegration of Vulnerable Children on the Move and Young Migrants” which is used by 
its 15 Member States and Mauritania. This tool consists in eight steps aiming at the support of the child 
from identification to the family and community support. (See: https://www.ssi-suisse.org/en/ecowas-
support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and) 

 
Zambia: New guidelines “Protection assistance for vulnerable migrants in Zambia” guide “first contact” 
personnel – such as immigration officials, police officers, social welfare, health and prison officers and civil 
society personnel – to identify vulnerable migrants and asylum-seekers. A “migrant profiling form”, used 
during the initial interview, helps identify whether the individual falls within one of the following 
categories: asylum-seeker, victim of trafficking (including presumed trafficked person and potential 
trafficked person), unaccompanied or separated child (UASC), stranded migrant, stateless person or other 
vulnerable migrant. Referral to actors providing protection services and various legal processes are 
implemented on a case-by-case basis. Regular capacity-building activities are conducted to support the 
implementation of these protection-sensitive processes and procedures. (Various stakeholders - 
http://www.refworld.org/docid/5523e9024.html at 2)  
 

http://www.unhcr.org/553f58509.pdf
http://www.unhcr.org/553f58509.pdf
http://www.refworld.org/pdfid/53883ffd4.pdf
http://www.refworld.org/pdfid/53883ffd4.pdf
http://www.unhcr.org/50a5121b9.html
http://www.refworld.org/docid/46f7c0cd2.html
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
http://www.refworld.org/docid/5523e9024.html%20at%202
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3. Age Assessment 
 
The Netherlands, Norway and the United-Kingdom: A screening interview of a child at risk is scheduled to 
allow for a recovery period before through the immigration or asylum system (UNHCR & UNICEF (2014) 
Safe & Sound at 30 available at, http://www.refworld.org/pdfid/5423da264.pdf)  

 

4. Registration and Documentation 
 
Costa Rica: Legislation explicitly prohibits the rejection at the border of UASC as well as persons regarding 
whom there is no certainty of age (Costa Rican Legislation - http://www.unhcr.org/553f58509.pdf at 4) 

 
Norway: transit centre staff use a mapping tool inspired by the Council of Europe in order to support 
each child in gradually revealing and documenting details of their lives before coming to Norway with a 
view to establishing a plan of action for the child. Child support is also offered through this process 
(UNHCR & UNICEF (2014) Safe & Sound at 35, available at 
http://www.refworld.org/pdfid/5423da264.pdf)  
 
Uganda: refugee youth are involved in encouraging young refugees to register as refugees, providing 
youth-to-youth support on obtaining documentation, and in conducting needs assessments (Women’s 
refugee Commission, UNHCR, GRYC (2016) We believe in Youth at 31 available at 
https://www.womensrefugeecommission.org/youth/resources/1385-gryc-final-report-sept-2016)   
 
West Africa: The ECOWAS Commission adopted the “ECOWAS Support Procedures and Standards for the 
Protection and Reintegration of Vulnerable Children on the Move and Young Migrants” which is used by 
its 15 Member States and Mauritania. This tool consists in eight steps aiming at the support of the child 
from identification to the family and community support.  (Available at, https://www.ssi-
suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-
children-move-and) 
 

5. Protection of the Family 
 

RELAF:  Relaf, in conjunction with UNICEF has produced in 2011 a child friendly booklet, ‘Application of 
the UN Guidelines for the Alternative Care of Children. Your right to live in a family and to be cared for in 
all the situations of your life’, to explain to children their rights to live with their family. The booklet 
provides, inter alia, specific information for children in alternative care in a foreign country. (RELAF & 
UNICEF - http://www.relaf.org/materiales/Versionninos_ingl.pdf) 

 
West Africa: The ECOWAS Commission adopted the “ECOWAS Support Procedures and Standards for the 
Protection and Reintegration of Vulnerable Children on the Move and Young Migrants” which is used by 
its 15 Member States and Mauritania. This tool consists in eight steps aiming at the support of the child 
from identification to the family and community support (Available at, https://www.ssi-
suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-
children-move-and) 

 

http://www.refworld.org/pdfid/5423da264.pdf
http://www.unhcr.org/553f58509.pdf
http://www.refworld.org/pdfid/5423da264.pdf
https://www.womensrefugeecommission.org/youth/resources/1385-gryc-final-report-sept-2016
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
http://www.relaf.org/materiales/Versionninos_ingl.pdf
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
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6. Restoring Family Links 
 

Belgium: Restoring Family Links Service (International Department – Red Cross) implemented new 
procedures, targeting unaccompanied minors (Unaccompanied minors): 

o  Specific group sessions aiming to speed up the search and publicly broadcast pictures of enquirer 
(above 15) through www.tracetheface.org 

o  Specific group sessions aiming to speed up the search and broadcast pictures of enquirer under 
15 on the Trace The Face back Office (non-public) (since Sept 2015) 

o Specific administrative procedure regarding very young/vulnerable UAM aiming to speed up the 
tracing process (since 2014) 

o Yearly training sessions with UAM legal guardians to raise awareness about family loss along 
migratory trails and tracing (since 2013) 
(Francophone Belgian Red Cross & Federal Public Service of Justice) 

o Tracing/Restoring Family Links Services for unaccompanied minors, although tracing requests 
from UM are not treated differently than those from adults.  (Flemish Belgian Red Cross & 
Federal Public Service of Justice) 
 

Finland: Finland has a formal agreement with the General Secretariat of ISS regarding tracing families of 
legal guardians of unaccompanied/separated children. Under the agreement tracing is not pursued if it 
becomes apparent that the child of the family may be exposed to danger. The decision to discontinue 
tracing is taken under guidance from ISS, but also from the child and his/her representative/guardian. 
(International Social Service - UNHCR & UNICEF (2014) Safe & Sound at 47, available at 
http://www.refworld.org/pdfid/5423da264.pdf)  
 
Indonesia: Cooperation between UNHCR, ICRC, Indonesian Red Cross, and the Malaysian and Indonesian 
Governments to restore Rohingya child refugees who had travelled from Indonesia to Myanmar with 
their families in May 2015.  Children had either travelled separated or unaccompanied, or had lost 
contact with their families during the journey. UNHCR conducted best interest assessments and 
investigation of family member whereabouts, including through the verification of registration records 
and photographs.  ICRC and Indonesia Red Cross, provided assistance through their Restoring Family 
Links Programme. The necessary assistance of the relevant governments was engaged through UNHCR 
requests.The project is ongoing. (UNHCR, ICRC, Indonesian Red Cross, and the Malaysian and 
Indonesian Governments - UNHCR (2016) The 10 Point Plan in Action - Chapter 6: Differentiated 
Processes and Procedures at 154 – 155, available at http://www.refworld.org/docid/584183c74.html;  
see also: http://www.refworld.org/docid/58208e224.html) 
 

Interagency Child protection Information Management System Database: The database promotes a 
coordinated approach in order to gather information for family tracing and reunification from rapid 
registration, tracing, verification, reunification and follow-up activities. It has been used by international 
and national NGOs and governmental organizations in 13 countries. (Save the Children, the International 
Rescue Committee, UNICEF - UN High Commissioner for Refugees (2011), Refugee Protection and Mixed 
Migration: The 10-Point Plan in Action – Chapter 6: Differentiated Processes and Procedures at 160, 
available at http://www.refworld.org/docid/4d9430ea2.html; see also  
https://bettercarenetwork.org/library/social-welfare-systems/data-and-monitoring-tools/inter-agency-
child-protection-information-management-system)  
 

International Committee of the Red Cross: The ICRC and their associated National Societies (of the Red 
Cross and Red Crescent Societies) work together to locate people around the world who have been 
separated by conflicts, disasters, or migration, and to put them back in contact with their relative. The 
work includes looking for family members, restoring contact, reuniting families and seeking to clarify the 

http://www.tracetheface.org/
http://www.refworld.org/pdfid/5423da264.pdf
http://www.refworld.org/docid/584183c74.html
http://www.refworld.org/docid/58208e224.html
http://www.refworld.org/docid/4d9430ea2.html
https://bettercarenetwork.org/library/social-welfare-systems/data-and-monitoring-tools/inter-agency-child-protection-information-management-system
https://bettercarenetwork.org/library/social-welfare-systems/data-and-monitoring-tools/inter-agency-child-protection-information-management-system
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fate of those who remain missing. (Information available at, https://www.icrc.org/en/what-we-
do/restoring-family-links ) 
 
Italy: Family tracing and family assessments are carried out by the International Organisation for 
Migration (IOM) based on an agreement with the Ministry of Labour and Social Policy upon the child’s 
request and with the child’s informed consent and that of the family. Assessing whether the child can be 
reunited and reintegrated with his/her family members in the country of origin is designed in close 
collaboration with the child, his/her family, IOM and social services and is approved by the Ministry of 
Labour (Ministry of Labour and Social Policy & IOM - http://www.unhcr.org/553f58509.pdf at 8) 
 
Spain:  Specific group sessions aiming to speed up the search and publicly broadcast pictures of enquirer 
(above 15) through www.tracetheface.org (Spanish Red Cross - www.tracetheface.org)  
 
South East Asia: A bilateral MOU exists between Thailand, Laos, Myanmar and Vietnam on family tracing, 
training has been supported by IOM, Save the Children, WVI and UNIAP. (Thailand, Laos, Myanmar and 
Vietnam - Mahidol University, ECPAT International, University Sains Malaysia,Gadjah Mada University & 
UNHCR (2013) Regional Guidelines for Responding to the Rights and Needs of Unaccompanied and 
Separated Children at 36 available at http://www.refworld.org/pdfid/53883ffd4.pdf) 
 
UK: Delivery of Restoring Family Links to people being held in British immigration removal centres (British 
Red Cross, see: https://familylinks.icrc.org/en/pages/countries/united-kingdom.aspx) 
 
West Africa: The ECOWAS Commission adopted the “ECOWAS Support Procedures and Standards for the 
Protection and Reintegration of Vulnerable Children on the Move and Young Migrants” which is used by 
its 15 Member States and Mauritania. This tool consists in eight steps aiming at the support of the child 
from identification to the family and community support.  (Available at https://www.ssi-
suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-
children-move-and) 

7. Rehabilitation and Reintegration of Victims of Violence/Trafficking 
 

Belgium: The reception centre Minor-Ndako in Belgium accommodates extremely vulnerable children 
(children less than 12 years old, victims of trafficking) who have a high risk of absconding. Minor-Ndako 
is a protected but not closed reception centre organised into small living units. (maximum of 10 UAMs in 
one group) and has specially trained staff in estimating the risk of absconding (based on a checklist 
developed with the police and Child Focus) (Minor-Ndako http://minor-ndako.be/over-ons/#tab-id-2; 
See also Synthesis Report – Policies, practices and data on unaccompanied minors in the EU Member 
States and Norway at 30, available at https://ec.europa.eu/anti-
trafficking/sites/antitrafficking/files/emn_study_2014_uams_0.pdf)  
 
Egypt: UNHCR provided victims of trafficking with access to accelerated registration and refugee status 
determination procedures, and facilitated access to suitable durable solutions, in particular resettlement 
to third countries. UNHCR collaborated closely with IOM as the key partner organization providing 
assistance to victims of trafficking in Egypt, along with several NGOs including Africa and Middle East 
Refugee Assistance, Saint Andrew’s Refugee Services and a number of community-based organizations. 
Together, these organizations worked to identify and process vulnerable individuals for resettlement. 
(UNHCR, IOM, Governments, NGO’s - UNHCR (2016) The 10 Point Plan in Action - Chapter 7: Solutions 
for Refugees at 192-193, available at http://www.refworld.org/docid/583714a44.html) 
 

https://www.icrc.org/en/what-we-do/restoring-family-links
https://www.icrc.org/en/what-we-do/restoring-family-links
http://www.unhcr.org/553f58509.pdf
http://www.tracetheface.org/
http://www.tracetheface.org/
http://www.refworld.org/pdfid/53883ffd4.pdf
https://familylinks.icrc.org/en/pages/countries/united-kingdom.aspx
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
http://minor-ndako.be/over-ons/#tab-id-2
https://ec.europa.eu/anti-trafficking/sites/antitrafficking/files/emn_study_2014_uams_0.pdf
https://ec.europa.eu/anti-trafficking/sites/antitrafficking/files/emn_study_2014_uams_0.pdf
http://www.refworld.org/docid/583714a44.html
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IOM Regional Office for Southern Africa: Southern Africa Counter-Trafficking Assistance Programme was 
designed to address the particular needs of each country in the Southern African Development 
Community region according to its significance as a country of destination, transit and source of human 
trafficking (IOM Regional Office for Southern Africa, see: https://www.iom.int/counter-trafficking) 

 
Vietnam: The Ministry of Labour, Invalid and Social Affairs drafted a book for women and children 
victims of trafficking in order to provide needed information and services available upon their returning 
back to Vietnam.  The handbook also presents legal information relating to support services, which help 
them to have access to useful information concerning their right and benefits within Vietnam legal 
constitution and law (Ministry of Labour, Invalid and Social Affairs - 
http://www.unhcr.org/50aa5bff9.html) 

8. Reception Staff Specific Training 
Austria & the Netherlands: Specific and trained staff/officers who will inform the minor about the Dublin 
regulation and its possibilities. (Nidos, Caritals International, France Terre d’Asile (2015) Manual and 
Project Report – Dublin for Guardians at 15;30, available at: https://engi.eu/wp-
content/uploads/2016/11/Manual-and-project-report-Dublin-for-Guardians.pdf) 
 
Djibouti: In response to the mixed flows of migrants and refugees, UNHCR initiated training on 
international protection principles to enhance understanding by first contact entry officials of protection 
obligations and to strengthen their capacity to identify refugees and asylum-seekers and refer them to 
UNHCR as appropriate. (UNHCR & officials - UN High Commissioner for Refugees (2016), Refugee 
Protection and Mixed Migration: The 10-Point Plan in Action – Chapter 3: Protection Sensitive Entry 
Systems at 78, available at http://www.refworld.org/docid/5841835c4.html; see also, 
http://www.refworld.org/docid/5804d3294.html)  
 
Europe: As first points of contact for third-country nationals reaching the EU, first contact entry officials 
play a crucial role in guaranteeing effective access to international protection. The European Asylum 
Support Office (EASO) facilitated the development of practical tools to support first contact entry officials 
in fulfilling their obligations to ensure access to the asylum procedure for those who may be in need of 
international protection. These tools can help to identify persons who may wish to apply for protection, 
and give guidance on follow-up assistance and procedural guarantees that should be provided to such 
persons (Frontex, EASO, EU Member States, UNHCR, FRA - UN High Commissioner for Refugees (2016), 
Refugee Protection and Mixed Migration: The 10-Point Plan in Action – Chapter 3: Protection Sensitive 
Entry Systems at 781, available at http://www.refworld.org/docid/5841835c4.html; see also, 
https://www.easo.europa.eu/accesstoprocedure)  
 
Ghana: UNHCR worked with key stakeholders in Ghana to develop training sessions for first contact entry 
officials. Training helped establish procedural safeguards by improving the capacity of entry officials to 
identify people in need of international protection, as well as those with specific needs, such as 
unaccompanied or separated children and victims of trafficking. (UNHCR, IOM & officials - UN High 
Commissioner for Refugees (2016), Refugee Protection and Mixed Migration: The 10-Point Plan in Action 
– Chapter 3: Protection Sensitive Entry Systems at 79, available at 
http://www.refworld.org/docid/5841835c4.html)  

 
Southern Africa: UNHCR and IOM, in collaboration with Save the Children, jointly developed a training of 
trainers manual on mixed migration. The manual is a tool for national training officers conducting 
training for first contact entry officials in the Southern African region to provide services that fulfil the 
rights and protection needs of vulnerable migrants, refugees and asylum-seekers in situations of mixed 
migration. The manual aims to build the capacity of first contact entry officials to sensitively interview, 

https://www.iom.int/counter-trafficking
http://www.unhcr.org/50aa5bff9.html
https://engi.eu/wp-content/uploads/2016/11/Manual-and-project-report-Dublin-for-Guardians.pdf
https://engi.eu/wp-content/uploads/2016/11/Manual-and-project-report-Dublin-for-Guardians.pdf
http://www.refworld.org/docid/5841835c4.html
http://www.refworld.org/docid/5804d3294.html
http://www.refworld.org/docid/5841835c4.html
https://www.easo.europa.eu/accesstoprocedure
http://www.refworld.org/docid/5841835c4.html
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identify and refer persons in vulnerable situations to appropriate service providers for assistance and 
protection. (UNHCR, IOM & Save the Children - UN High Commissioner for Refugees (2016), Refugee 
Protection and Mixed Migration: The 10-Point Plan in Action – Chapter 3: Protection Sensitive Entry 
Systems  at 80-81, available at http://www.refworld.org/docid/5841835c4.html; see also: 
http://www.refworld.org/docid/5804d4204.html ) 
 

9. Access to health services 
 
Europe: Missing Children Europe’s app ‘Maniila’ provides information on the support available, rights and 
procedures for children on the move in Europe.  The app is specifically tailored to the needs of 
unaccompanied children on the move, with a focus on facilitating access to and understandable 
information about dedicated services such as shelter, food banks, and health services in the area they are 
in. The app also connects them easily to the 116 000 missing children hotline and the 116 111 child 
helpline, as well as information on the rights of children in the EU and on relevant procedures, such as 
procedures for international protection and family reunification. (App Miniila: A helping hand for young 
newcomers - http://miniila.com )  
 
Turkey: refugee youth are acting as medical translator to help older refugees access 
healthcare (Women’s refugee Commission, UNHCR, GRYC (2016) We believe in Youth at 30, available at 
https://www.womensrefugeecommission.org/youth/resources/1385-gryc-final-report-sept-2016)   

 

10. Accommodation (including alternative care placement) 
 
Belgium: 

• NS has several reception centers for asylum seekers that are specifically dedicated to 
unaccompanied minors (840 beds) (Francophone Belgian Red Cross) 

• Unaccompanied/separated children, irrespective of their status, will be placed in an 
observation and orientation centre. This allows the Guardianship Service to identify 
unaccompanied or separated children and transfer certain categories of them to more 
specialized reception centres to allow for better care of their specific needs (Guardianship 
Service - UNHCR & UNICEF (2014) Safe & Sound at 35 available at 
http://www.refworld.org/pdfid/5423da264.pdf); Nidos Foundation (2010) Towards a 
European Network of Guardianship Institutions at 11-12, available at 
http://www.epim.info/wp-content/uploads/2011/02/ENGI-Report-Towards-a-European-
Network-of-Guardianship-Institutions.pdf) 

• Establishment of ‘Open Return houses’ for families (14/05/2009 Arrêté Royal fixant le régime 
et les règles de fonctionnement applicables aux lieux d’hébergement au sens de l’article 74/8 
de la loi du 15 décembre 1980, available at 
http://www.ejustice.just.fgov.be/cgi_loi/change_lg.pl?language=fr&la=F&cn=2009051406&t
able_name=loi)  

 
Denmark: The Red Cross operates centres for the reception and accommodation for unaccompanied 

asylum seeking minors with 24-hour staffing. Staff working at these centres are specially trained to 
take care of children’s needs. Every child is appointed two contact persons to support and assistance 
them in their daily lives. (Danish Red Cross) 

 

http://www.refworld.org/docid/5841835c4.html
http://www.refworld.org/docid/5804d4204.html
http://miniila.com/
https://www.womensrefugeecommission.org/youth/resources/1385-gryc-final-report-sept-2016
http://www.refworld.org/pdfid/5423da264.pdf
http://www.epim.info/wp-content/uploads/2011/02/ENGI-Report-Towards-a-European-Network-of-Guardianship-Institutions.pdf
http://www.epim.info/wp-content/uploads/2011/02/ENGI-Report-Towards-a-European-Network-of-Guardianship-Institutions.pdf
http://www.ejustice.just.fgov.be/cgi_loi/change_lg.pl?language=fr&la=F&cn=2009051406&table_name=loi
http://www.ejustice.just.fgov.be/cgi_loi/change_lg.pl?language=fr&la=F&cn=2009051406&table_name=loi
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Europe: Missing Children Europe’s app ‘Maniila’ provides information on the support available, rights and 
procedures for children on the move in Europe.  The app is specifically tailored to the needs of 
unaccompanied children on the move, with a focus on facilitating access to and understandable 
information about dedicated services such as shelter, food banks, and health services in the area they are 
in. The app also connects them easily to the 116 000 missing children hotline and the 116 111 child 
helpline, as well as information on the rights of children in the EU and on relevant procedures, such as 
procedures for international protection and family reunification. (App Miniila: A helping hand for young 
newcomers - http://miniila.com )  

 
 Finland:  

• Save the Children is running Child Friendly Spaces in four reception centres operated by the 
Finnish Red Cross in Lapland and Päijänne Tavastia region and one in a state owned 
reception centre in Northern Ostrobothnia (Finnish Red Cross & Save the Children,  see: 
https://resourcecentre.savethechildren.net/node/12199/pdf/scfinland_cfsinreceptioncentre
s2017.pdf ) 

• SOS Children’s Villages has established three group homes for unaccompanied refugee 
children (SOS Children’s Villages - https://bettercarenetwork.org/sites/default/files/SOS-CVI-
Migrants-and-Refugees-PositionPaper-USletter.pdf)  

 
Germany: an unaccompanied child will be taken into emergency care in foster care or at an appropriate 
care facility where a thorough care planning procedure will be initiated (UNHCR & UNICEF (2014) Safe & 
Sound at 35, available at http://www.refworld.org/pdfid/5423da264.pdf)  
 
Israël: Based on a joint decision by an inter-ministerial committee led by the Ministry of Justice, UASC 
aged between 14 and 17 are integrated in residential schools called “youth villages” together with Israeli 
youth. Israeli youth opting for this kind of secondary education are mainly from migrant backgrounds or 
youth facing socio-economic difficulties (Ministry of Justice - http://www.unhcr.org/553f58509.pdf at 
13) 
 
SOS Children’s Villages:  In 2014, SOS Children’s Villages have developed a child friendly version of the 
guidelines for the alternative care of children to assist children in understanding their rights and the 
guidelines. (SOS Children’s Villages - http://www.sos-childrensvillages.org/getmedia/69d863da-fd1d-
43d2-978a-e2590cba112c/Youth-Friendly_Guidelines.pdf)   

 
Sudan:  UNHCR initiative, involving working with the Eritrean and Ethiopian communities in Sudan to 
establish alternative care arrangements to provide support to unaccompanied or separated children 
arriving in Khartoum who are not able to access appropriate Government services, and who are not able 
to access kinship care. UNHCR engage community members and refugee volunteer social workers to 
assist in identifying appropriate foster carers and undertake matching. UNHCR provide financial 
assistance. The child is encouraged to be active in the process and may identify a family in the 
community whom they would like to foster them. (UNHCR - UNHCR (2016) The 10 Point Plan in Action - 
Chapter 6: Differentiated Processes and Procedures at 149-150, available at 
http://www.refworld.org/docid/584183c74.html ) 
 
The Netherlands: 

o   Vulnerable minors including all minors under the age of 13 are directly accommodated in foster  
families. 
o   Screening and assessment take place even in case of kinship care 
(NIDOS, SALAR, CHTB (2015) Reception and living in families – Overview of family based reception for 
unaccompanied minors in the EU Member States at 68, available at 
http://www.scepnetwork.org/images/21/276.pdf) 

http://miniila.com/
https://resourcecentre.savethechildren.net/node/12199/pdf/scfinland_cfsinreceptioncentres2017.pdf
https://resourcecentre.savethechildren.net/node/12199/pdf/scfinland_cfsinreceptioncentres2017.pdf
https://bettercarenetwork.org/sites/default/files/SOS-CVI-Migrants-and-Refugees-PositionPaper-USletter.pdf
https://bettercarenetwork.org/sites/default/files/SOS-CVI-Migrants-and-Refugees-PositionPaper-USletter.pdf
http://www.refworld.org/pdfid/5423da264.pdf
http://www.unhcr.org/553f58509.pdf
http://www.sos-childrensvillages.org/getmedia/69d863da-fd1d-43d2-978a-e2590cba112c/Youth-Friendly_Guidelines.pdf
http://www.sos-childrensvillages.org/getmedia/69d863da-fd1d-43d2-978a-e2590cba112c/Youth-Friendly_Guidelines.pdf
http://www.refworld.org/docid/584183c74.html
http://www.scepnetwork.org/images/21/276.pdf
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Turkey: Turkish law enumerates the forms of placement available for unaccompanied minors under the 
age of 16 (suitable accommodation facilities, care of adult relatives or foster family) while children over 
16 years of age may be placed in reception and accommodation centres provided that suitable conditions 
are available (Art. 69 Law on foreigners and International Protection unofficial translation of the law 
available at http://www.refworld.org/docid/5167fbb20.html) 
 
West Africa: The ECOWAS Commission adopted the “ECOWAS Support Procedures and Standards for the 
Protection and Reintegration of Vulnerable Children on the Move and Young Migrants” which is used by 
its 15 Member States and Mauritania. This tool consists in eight steps aiming at the support of the child 
from identification to the family and community support (Available at https://www.ssi-
suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-
children-move-and)  
 
Yemen: A community-driven alternative care system was set up for asylum-seeking and refugee children 
by the local authorities and UNHCR, together with refugee leaders. Small group homes are rented (with a 
capacity of 6 to 8 children) next to neighbouring families who are carefully selected by the community  
leaders and who agree to play a formal supervisory role over the children. Each child in alternative care 
arrangements undergoes a BIA with regular home visits by the child protection partner and community 
outreach workers (Local authorities & UNHCR - http://www.unhcr.org/553f58509.pdf  at 13).  

11. Right to adequate standard of living/material and psychosocial support 
 
Belgium: social accompaniment, educational support (including minors going to school and homework 
class & publication of a booklet explaining the Belgian educational system for parents), activities (sport, 
culture, places for indoor/outdoor play) and material aid (bedding, food, clothing) (Francophone Belgian 
Red Cross) 
 
 Denmark: The Resilience Programme for Young Men is a resource for programme managers and trainers 
in providing psychosocial support for young men living in vulnerable or unstable situations. It has two 
components: The psychosocial handbook provides guidance in managing psychosocial support 
programmes and sets out a two-day training workshop with psychosocial activities specifically designed 
for young men living in difficult conditions. The activity catalogue suggests relevant activities which can 
be organised for young men. (Danish Red Cross – www.rodekors.dk/resilience) 

 
Egypt: Working with local partners, Terre des Hommes provides psychological and social support and 
trains social workers from refugee communities (Terre des Hommes - https://www.tdh.ch/en/our-
interventions/egypt)  

 
Greece: UNHCR and the Vodafone Foundation developed a durable and portable outdoor mobile charger 
that can charge 66 devices simultaneously when combined with a generator or other power source, such 
as photovoltaic solar cells; and provided portable chargers to refugees in a number of locations, including 
Lesbos and Samos islands in Greece, where free Wi-Fi is also provided (UNHCR & the Vodafone 
Foundation - UNHCR (2016) The 10 Point Plan in Action - Chapter 8: Addressing Onward Movements at 
218-219, available at http://www.refworld.org/docid/584185534.html; see also, 
http://www.vodafone.com/content/index/articles/instant-charge.html)   
 
Spain: RAICES Foundation provides children with : 
- A project called ‘Kitchen Awareness’ which aims to integrate youth through cooking 

(http://www.fundacionraices.org/?page_id=55)  

http://www.refworld.org/docid/5167fbb20.html
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
http://www.unhcr.org/553f58509.pdf
http://www.rodekors.dk/resilience
https://www.tdh.ch/en/our-interventions/egypt
https://www.tdh.ch/en/our-interventions/egypt
http://www.refworld.org/docid/584185534.html
http://www.vodafone.com/content/index/articles/instant-charge.html
http://www.fundacionraices.org/?page_id=55
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- A project called ‘Baraka’ which consist in meeting and learning place for adolescents with the aim of 
preventing unhealthy habits and promoting cultural and social development 
(http://www.fundacionraices.org/?page_id=51)  

 
Sweden: Trauma treatment for children and their parents is offered by two centres for victims of war and 
torture (Swedish Red Cross - https://www.redcross.se/rkcstockholm) 

12. Right to education 
  

Belgium: social accompaniment, educational support (including minors going to school and homework 
class & publication of a booklet explaining the Belgian educational system for parents ), activities (sport, 
culture, places for indoor/outdoor play) and material aid (bedding, food, clothing) (Francophone Belgian 
Red Cross) 

 
Denmark: 

• Kindergarden: All asylum children can attend kindergarten from the age of three to the age of 
five. The kindergarten teachers use methods that have been developed based on experience 
with children in difficult life situations, and the teachers have many years of experience 
regarding the special needs of asylum children. Just like in ordinary kindergartens, talks with the 
parents are an important part of the educational work. Therefore, regular talks are held with the 
parents, with the help of an interpreter, to discuss the welfare of the child. The kindergartens 
are open 25 hours a week. Local authorities supervise kindergartens, recreational clubs and 
schools in the asylum centres (Danish Red Cross - https://www.rodekors.dk/det-goer-vi/roede-
kors-asyl/what-we-do-in-the-asylum-department/kindergarten)  

• Schooling: All asylum children aged 6-16 attend school. During the first weeks, asylum children 
attend Regnbueklassen (’The Rainbow Class’) where all new students start out. The language of 
instruction is Danish, and the number of lessons as well as the subjects taught are the same as in 
state schools: Danish, Mathematics, English, Natural Sciences/Technology, Home Economics, 
Music, Physical Education, Visual Arts and Native Language Teaching. The objective of this is 
partly to prepare the children and their parents for the Danish school system. Teaching takes 
place both at Red Cross schools and in the local state schools to which the children are 
transferred as soon as teachers and after-school staff consider them ready, academically and 
socially.(Danish Red Cross - https://www.rodekors.dk/det-goer-vi/roede-kors-asyl/what-we-do-
in-the-asylum-department/schooling) 

 
Germany & Francophone part of Belgium: Enrolling of children in transition classes and subsequently 
integrating them into mainstream classes (Bhabha, J. (e.a) (2016), Children on The Move An Urgent HR 
and Children Protection Priority at 75, https://cdn2.sph.harvard.edu/wp-
content/uploads/sites/5/2016/11/Oak-report2016.pdf ;  and 18/05/2012 Decree targeting the 
integration of arriving children in the educational system organized or financed by the French Community 
http://www.gallilex.cfwb.be/document/pdf/37785_001.pdf  )   
 
Hong-Kong: In addition to the general support provided to other non-refoulement claimants since 2006, 
children are able to attend primary and secondary school and are supported by the the International 
Social Service – Hong Kong with payment of any tuition fees, books, school meals and transport 
assistance (ISS Hong Kong - http://www.unhcr.org/553f58509.pdf at 15) 

 
Mali: Since September 2015, around 100 children receive professional training in promising sectors 
(hairdressing, sewing, dyeing). (Terre des Hommes - https://www.tdh.ch/en/our-interventions/mali)  
 

http://www.fundacionraices.org/?page_id=51
https://www.redcross.se/rkcstockholm
https://www.rodekors.dk/det-goer-vi/roede-kors-asyl/what-we-do-in-the-asylum-department/kindergarten
https://www.rodekors.dk/det-goer-vi/roede-kors-asyl/what-we-do-in-the-asylum-department/kindergarten
https://www.rodekors.dk/det-goer-vi/roede-kors-asyl/what-we-do-in-the-asylum-department/schooling
https://www.rodekors.dk/det-goer-vi/roede-kors-asyl/what-we-do-in-the-asylum-department/schooling
https://cdn2.sph.harvard.edu/wp-content/uploads/sites/5/2016/11/Oak-report2016.pdf
https://cdn2.sph.harvard.edu/wp-content/uploads/sites/5/2016/11/Oak-report2016.pdf
http://www.unhcr.org/553f58509.pdf
https://www.tdh.ch/en/our-interventions/mali
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Uganda: a young refugee created the International Youth Organisation to Transform Africa which is a 
volunteer based non-profit organization focused on education, leadership and non-violence (Women’s 
refugee Commission, UNHCR & GRYC (2016) We believe in Youth at 25, available at 
https://www.womensrefugeecommission.org/youth/resources/1385-gryc-final-report-sept-2016)   
 
West Africa: The ECOWAS Commission adopted the “ECOWAS Support Procedures and Standards for the 
Protection and Reintegration of Vulnerable Children on the Move and Young Migrants” which is used by 
its 15 Member States and Mauritania. This tool consists in eight steps aiming at the support of the child 
from identification to the family and community support (Available at https://www.ssi-
suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-
children-move-and)  

13. Right to rest, play and participate in artistic and cultural activities 
 
Austria: Leisure activities provided by NGOs as well as German Language course and involvement of 
unaccompanied minors in local sports clubs (Verein.Menschen Leben & Welcome – 
http://www.menschen-leben.at/) 
 

Belgium: social accompaniment, educational support (including minors going to school and homework 
class & publication of a booklet explaining the Belgian educational system for parents), activities (sport, 
culture, places for indoor/outdoor play) and material aid (bedding, food, clothing) (Francophone Belgian 
Red Cross) 
 
Bulgaria & Croatia: child play and developmental equipment and establishment of rooms for use by 
children in reception centre (Bulgarian Red Cross & Croatia Red Cross) 
 
Denmark: Just as Danish children can attend a before and after school centre, children and adolescents at 
an asylum centre can go to a recreational club after school. These clubs are typically organised according 
to age levels. For the youngest children, the clubs are open in the afternoon after school, while for the 
other age groups they are open from about 5-9 p.m. All children and young people aged 6-17 years can 
also take part in leisure activities outside the asylum centre on equal terms with children and young 
people in the local area. (Danish Red Cross - https://www.rodekors.dk/det-goer-vi/roede-kors-asyl/what-
we-do-in-the-asylum-department/clubs-and-leisure-activities-for-asylum-seekers)  
 
Finland: Homework Clubs assist migrant children with integration into Finnish schools; and International 
Clubs and Camps promote integration and interaction between people from different cultural 
backgrounds (Finnish Red Cross, Homework Clubs & International Clubs and Camps - 
https://www.redcross.fi/get-involved/join-multicultural-activities)  
 
Germany: Skateboard-Project in Cologne: A joint venture with the Skateboard-company "Blue Tomato" 
that offers lessons in skateboarding for refugee children (German Red Cross - https://www.drk.de/en/) 

 
Greece, Macedonia, Hungary & Serbia: In order to ensure that children on the move enjoy their right to 
play and relax, SOS Children’s Villages helps by creating Child Friendly Spaces. These are places where 
children enjoy an array of educational and creative activities with help and under supervision of 
experienced professionals. Here refugee children and their families also get help in-kind, shelter and 
counselling (SOS Children’s Village -  http://bettercarenetwork.org/sites/default/files/SOS-CVI-Migrants-
and-Refugees-PositionPaper-USletter.pdf)  
 

https://www.womensrefugeecommission.org/youth/resources/1385-gryc-final-report-sept-2016
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
https://www.rodekors.dk/det-goer-vi/roede-kors-asyl/what-we-do-in-the-asylum-department/clubs-and-leisure-activities-for-asylum-seekers
https://www.rodekors.dk/det-goer-vi/roede-kors-asyl/what-we-do-in-the-asylum-department/clubs-and-leisure-activities-for-asylum-seekers
https://www.redcross.fi/get-involved/join-multicultural-activities
https://www.drk.de/en/
http://bettercarenetwork.org/sites/default/files/SOS-CVI-Migrants-and-Refugees-PositionPaper-USletter.pdf
http://bettercarenetwork.org/sites/default/files/SOS-CVI-Migrants-and-Refugees-PositionPaper-USletter.pdf
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Norway: The Norwegian Red Cross organizes language training groups across the country with activities 
such as reading the newspaper, listening to a short radio programme, making short presentations etc. 
(Norwegian Red Cross - https://www.rodekors.no/en/om-rode-kors/english-pages/; see also 
http://rwtn.no/en/language-resources/) 

14. Culture & Identity 
 
Finland: in addition to studying the Finnish language and culture, minors are required to have the 
opportunity to retain and maintain their own language, culture and religion both at the group and family 
group homes in various forms of support housing. (EMN Study (2009) Policies On Reception, Return And 
Integration Arrangements For, And Numbers Of, Unaccompanied Minors - An EU Comparative Study at 
43 https://ec.europa.eu/home-affairs/sites/homeaffairs/files/what-we-
do/networks/european_migration_network/reports/docs/emn-studies/unaccompanied-
minors/08._finland_national_report_on_unaccompanied_minors_final_version_july09_en.pdf )  

15. Guardianship/Representation 
 

Belgium:  
• The Ministry of Justice is responsible for guardianship which gives guardian a high level of 

independency as they are not related to the immigration department. (Ministry of Justice – 
Nidos Foundation (2010) Towards a European Network of Guardianship Institutions at 15, 
available at http://www.epim.info/wp-content/uploads/2011/02/ENGI-Report-Towards-a-
European-Network-of-Guardianship-Institutions.pdf ; UK House of Lords (2016) Children in crisis: 
Unaccompanied Migrant Children in the EU at 80, available at 
https://publications.parliament.uk/pa/ld201617/ldselect/ldeucom/34/34.pdf)  

• Legal guardians training sessions (including Restoring Family Link) (Flemish & Francophone 
Belgian Red Cross) 

 
 Denmark: The Red Cross is responsible for the guardianship for unaccompanied minors which includes 
the  recruitment and training of volunteers guardians. Sometimes employed staffs are the guardian (Red 
Cross – Nidos, Caritas International, France Terre d’Asile (2015) Manual and Project Report – Dublin for 
Guardians at 41, available at https://engi.eu/wp-content/uploads/2016/11/Manual-and-project-report-
Dublin-for-Guardians.pdf) 
 

 Finland: The University of Helsinki has developed a not mandatory short training module for guardians 
which contains information on relevant immigration laws and conventions and an introduction in the 
psychological development of children. (University of Helsinki – NIDOS, Caritas International, France 
Terre d’Asile (2015) Manual and Project Report – Dublin for Guardians at 21, available at 
https://engi.eu/wp-content/uploads/2016/11/Manual-and-project-report-Dublin-for-Guardians.pdf)  
 
The Netherlands: The first contact between NIDOS and the unaccompanied child must occur during the 
day of the arrival of the child at the centre. Since then, the institution is the guardian until a specific 
guardian is appointed to the child by the judge (NIDOS – Art. 44 of the enforcement decree related to 
child’s protection) 
 
The Netherlands, Norway & Sweden: Immediate appointment of a guardian (UNHCR & UNICEF (2014) 
Safe & Sound at 30-31, available at http://www.refworld.org/pdfid/5423da264.pdf; Nidos Foundation 
(2010) Towards a European Network of Guardianship Institutions at 68, available at 

https://www.rodekors.no/en/om-rode-kors/english-pages/
http://rwtn.no/en/language-resources/
https://ec.europa.eu/home-affairs/sites/homeaffairs/files/what-we-do/networks/european_migration_network/reports/docs/emn-studies/unaccompanied-minors/08._finland_national_report_on_unaccompanied_minors_final_version_july09_en.pdf
https://ec.europa.eu/home-affairs/sites/homeaffairs/files/what-we-do/networks/european_migration_network/reports/docs/emn-studies/unaccompanied-minors/08._finland_national_report_on_unaccompanied_minors_final_version_july09_en.pdf
https://ec.europa.eu/home-affairs/sites/homeaffairs/files/what-we-do/networks/european_migration_network/reports/docs/emn-studies/unaccompanied-minors/08._finland_national_report_on_unaccompanied_minors_final_version_july09_en.pdf
http://www.epim.info/wp-content/uploads/2011/02/ENGI-Report-Towards-a-European-Network-of-Guardianship-Institutions.pdf
http://www.epim.info/wp-content/uploads/2011/02/ENGI-Report-Towards-a-European-Network-of-Guardianship-Institutions.pdf
https://publications.parliament.uk/pa/ld201617/ldselect/ldeucom/34/34.pdf
https://engi.eu/wp-content/uploads/2016/11/Manual-and-project-report-Dublin-for-Guardians.pdf
https://engi.eu/wp-content/uploads/2016/11/Manual-and-project-report-Dublin-for-Guardians.pdf
https://engi.eu/wp-content/uploads/2016/11/Manual-and-project-report-Dublin-for-Guardians.pdf
https://www.nidos.nl/
http://www.refworld.org/pdfid/5423da264.pdf
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http://www.epim.info/wp-content/uploads/2011/02/ENGI-Report-Towards-a-European-Network-of-
Guardianship-Institutions.pdf)  
 
Sweden: an independent guardian for each child (Bhabha, J. (e.a) (2016), Children on The Move An 
Urgent HR and Children Protection Priority at 79, available at https://cdn2.sph.harvard.edu/wp-
content/uploads/sites/5/2016/11/Oak-report2016.pdf) 

16. Legal Information, Assistance and Representation 
 

Belgium: 
• each family in the family unit is provided with a coach who: 

o Prepare families for the asylum interview 
o Ensure access to a lawyer 
o Make sure that the right to have access to information is respected 
o  Explain the rules of the housing 
o Provide with the rights, obligations and sanctions of non-compliance 
(De Bruycker P. (ed.) (2015) Alternative to Immigration and Asylum Detention in the EU at 98, 
available at http://odysseus-network.eu/publications/alternatives-to-detention-2015/  

• The Francophone bar of Belgium provides training on representing unaccompanied migrant 
children (Francophone bar of Belgium – CONNECT (2014) Standards to Ensure that 
Unaccompanied Migrant Children are Able to Fully Participate at 17, available at 
http://www.connectproject.eu/PDF/CONNECT-UK_tool.pdf ) 

 
Canada: The Canadian Red Cross provides refugee claimants with access to emergency assistance, 
information and referral through a 24/7 multilingual phone line (Canadian Red Cross - 
http://www.redcross.ca/how-we-help/migrant-and-refugee-services/first-contact)  

 
Denmark: In Denmark, every unaccompanied minor will be appointed a personal representative to serve 
his/her interests. The Immigration Service will ask the Danish Red Cross to recommend a representative 
to the Regional State Administration, which will appoint the representative. More specifically, the 
assistance normally comprises counselling and observer at interviews etc. during the asylum procedure; 
information and help fill in papers for tracing of relatives; ensure information and take part in decisions 
regarding health, involvement if challenges emerge in regard to accommodation; take part in 
consultations with school; and ideas and support in relation to leisure activities (Danish Red Cross - 
http://www.ifrc.org/en/what-we-do/where-we-work/europe/danish-red-cross/) 
 
Germany: The German Federal Office for Migration and Refugees in collaboration with the Federal 
Employment Agency, the Goethe Institute and Bavarian Broadcasting developed the Ankommen 
(Arrival) app. The app provides information on the asylum procedure, vocational training, work 
and living in Germany. In addition, the app provides German lessons and is intended to promote 
integration (German Federal Office for Migration and Refugees - UNHCR (2016 Update) The 10 Point 
Plan in Action - Chapter 5: Mechanisms for Screening and Referral at 127, available at 
http://www.refworld.org/docid/5804e0f44.html, see also http://goo.gl/Do3kfX)  
   
Malaysia: The High Court has allowed a UNHCR representative to be present in the court during 
proceedings related to a refugee child, and declared them to be a person directly concerned in the case, 
who could advocate on behalf of the child. (Iskandar Abdul Hamid v. PP [2005] 6 CLJ 505) 
 

http://www.epim.info/wp-content/uploads/2011/02/ENGI-Report-Towards-a-European-Network-of-Guardianship-Institutions.pdf
http://www.epim.info/wp-content/uploads/2011/02/ENGI-Report-Towards-a-European-Network-of-Guardianship-Institutions.pdf
https://cdn2.sph.harvard.edu/wp-content/uploads/sites/5/2016/11/Oak-report2016.pdf
https://cdn2.sph.harvard.edu/wp-content/uploads/sites/5/2016/11/Oak-report2016.pdf
http://odysseus-network.eu/publications/alternatives-to-detention-2015/
http://www.redcross.ca/how-we-help/migrant-and-refugee-services/first-contact
http://www.ifrc.org/en/what-we-do/where-we-work/europe/danish-red-cross/
http://www.refworld.org/docid/5804e0f44.html
http://goo.gl/Do3kfX
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Spain & The Netherlands: pool of qualified lawyers who represent unaccompanied migrant children 
(CONNECT (2014), Standards to Ensure that Unaccompanied Migrant Children are Able to Fully 
Participate at 17, available at http://www.connectproject.eu/PDF/CONNECT-UK_tool.pdf)  
 
Spain: RAICES Foundation provides legal assistance to children and families at risk of social exclusion 
(RAICES Foundation - http://www.fundacionraices.org/?page_id=48)  
 

 Sweden: young unaccompanied refugees formed an organization, Ensamkommandes Forbund, so that 
those who have been there for longer can reach out to new arrival and help them connect to the 
information they need (Women’s refugee Commission, UNHCR, GRYC (2016) We believe in Youth at 29, 
available at https://www.womensrefugeecommission.org/youth/resources/1385-gryc-final-report-sept-
2016) 
 
The Philippines: A Memorandum of Understanding between the Philippines’ Public Attorney’s Office 
(PAO) and UNHCR (2013, and extended in 2015) outlines the framework of cooperation with regard to 
access to free legal assistance, counselling and representation for refugees, stateless persons and asylum 
applicants, at all stages of administrative, judicial and quasi-judicial proceedings. Representation by PAO 
of an applicant starts from the denial of his/her refugee or stateless application at first instance. This 
MoU also applies to asylum-seeking UASC who benefit from legal aid through the endorsement of the 
Refugees and Stateless Persons Protection Unit (RSPPU). RSPPU ensures too that UASC are referred to 
appropriate government agencies and/or organizations for their care and welfare. UNHCR or through its 
local implementing partner may also facilitate referrals to PAO (The Philippines & UNHCR - 
http://www.unhcr.org/553f58509.pdf  at 6)  
 
Uruguay: The Law on the Status of Refugees of Uruguay foresees that when an application for asylum is 
submitted by an unaccompanied child or adolescent (who can present a submission independently 
without persons exercising their legal representation), the Permanent Secretariat of the Refugee 
Commission is to ensure the appointment of a lawyer as a matter of priority. The Family Court will be 
immediately advised in order to adopt special measures. Any action having taken place without the 
presence of counsel is considered null and void, according to the law (Law on the Status of Refugee of 
Uruguay - http://www.unhcr.org/553f58509.pdf at 6)  

17. Access to Protection Procedures 
  

Belgium: Procedures in case of aggression, child abuse and neglect in reception centers (Flemish Belgian 
Red Cross & Federal Public Service of Justice) 

 
 Sweden: 

• on-call emergency child protection services are available at the municipality level. This allows for 
immediate assessment and emergency placement of identified and unaccompanied/separated 
children. This service will also assess the relationship between a separated child and the adult(s) 
accompanying him/her, focusing on the safety of the child in assessing the need to provide 
alternative emergency placement (Social Welfare Act; NIDOS, SALAR, CHTB (2015) Reception and 
living in families – Overview of family based reception for unaccompanied minors in the EU 
Member States at 87, available at http://www.scepnetwork.org/images/21/276.pdf ; 
and  UNHCR & UNICEF (2014) Safe & Sound at 27. available at 
http://www.refworld.org/pdfid/5423da264.pdf)  

• In exceptional circumstances – mainly when there are particularly distressing circumstances-, the 
Swedish Migration Board carries out child impact analysis. It considers the respect of procedural 
safeguards, the child’s individual circumstances as well as the child’s views. (Swedish Migration 

http://www.fundacionraices.org/?page_id=48
https://www.womensrefugeecommission.org/youth/resources/1385-gryc-final-report-sept-2016
https://www.womensrefugeecommission.org/youth/resources/1385-gryc-final-report-sept-2016
http://www.unhcr.org/553f58509.pdf
http://www.unhcr.org/553f58509.pdf
http://www.scepnetwork.org/images/21/276.pdf
http://www.refworld.org/pdfid/5423da264.pdf
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Board- UNHCR & UNICEF (2014) Safe & Sound at 43, available at 
http://www.refworld.org/pdfid/5423da264.pdf)  

 
 UK: Offers some ‘mainstream child protection’ response, for example children being neglected or ill-
treated by their parents/carers, sexual grooming etc. rather specific programs for children in need of 
international protection or children whose situation as migrants makes them vulnerable. The 
Development Officer Children and Young Person’s Safeguarding would also work with child migrants 
who, for example have their stated age disputed and are treated as adults or who end up destitute, again 
often because they are being treated as adults (British Red Cross - https://www.redcross.org.uk/about-
us/what-we-do)  
 
West Africa: The ECOWAS Commission adopted the “ECOWAS Support Procedures and Standards for the 
Protection and Reintegration of Vulnerable Children on the Move and Young Migrants” which is used by 
its 15 Member States and Mauritania. This tool consists in eight steps aiming at the support of the child 
from identification to the family and community support. (Available at https://www.ssi-
suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-
children-move-and)  
 

18. Quality Durable Solutions 
  

Austria:  
• The project ‘Connecting People’ offers young refugees and asylum applicants orientation and 

safety through the establishment of a long term and stable relationship with a so-called 
godfather/godmother (the NGO Asylkoordination Österreich - Synthesis Report – Policies, 
practices and data on unaccompanied minors in the EU Member States and Norway at 36, 
available at https://ec.europa.eu/anti-
trafficking/sites/antitrafficking/files/emn_study_2014_uams_0.pdf, see also 
http://www.connectingpeople.at/index.htm)  

• The project ‘CulTrain – Cultural Orientation Trainings for Young Refugees-‘ , which is being 
implemented by IOM since 2012, provides orientation to young refugees including (former) 
UAMs with regard to social, cultural and other aspects of daily life in Austria.(IOM - Synthesis 
Report – Policies, practices and data on unaccompanied minors in the EU Member States and 
Norway at 36, available at https://ec.europa.eu/anti-
trafficking/sites/antitrafficking/files/emn_study_2014_uams_0.pdf, see also 
http://www.iomvienna.at/en/cultrain) 

 
Albania & Kosovo: Terre des Hommes helps parents set up an income-generating activity (Terre des 
Hommes - https://www.tdh.ch/en/our-interventions/albania)  

 
Belgium: 

• Caritas International launched in 2014 a specific programme for UAMs granted international 
protection which provides training that should allow the young adults to live autonomously. 
(Caritas International - Synthesis Report – Policies, practices and data on unaccompanied minors 
in the EU Member States and Norway at 36, available at https://ec.europa.eu/anti-
trafficking/sites/antitrafficking/files/emn_study_2014_uams_0.pdf, see also 
https://www.caritasinternational.be/en/asylum-migration/ ) 

• The concept of developing a ‘life project’ for the UAM is applied. The UAM develops a ‘life 
project’ together with his/ her guardian and social workers which means that an individualised 
approach, corresponding to the UAM’s specific situation/ capabilities, is applied. The ‘life 

http://www.refworld.org/pdfid/5423da264.pdf
https://www.redcross.org.uk/about-us/what-we-do
https://www.redcross.org.uk/about-us/what-we-do
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
https://ec.europa.eu/anti-trafficking/sites/antitrafficking/files/emn_study_2014_uams_0.pdf
https://ec.europa.eu/anti-trafficking/sites/antitrafficking/files/emn_study_2014_uams_0.pdf
http://www.connectingpeople.at/index.htm
https://ec.europa.eu/anti-trafficking/sites/antitrafficking/files/emn_study_2014_uams_0.pdf
https://ec.europa.eu/anti-trafficking/sites/antitrafficking/files/emn_study_2014_uams_0.pdf
http://www.iomvienna.at/en/cultrain
https://www.tdh.ch/en/our-interventions/albania
https://ec.europa.eu/anti-trafficking/sites/antitrafficking/files/emn_study_2014_uams_0.pdf
https://ec.europa.eu/anti-trafficking/sites/antitrafficking/files/emn_study_2014_uams_0.pdf
https://www.caritasinternational.be/en/asylum-migration/
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project’ often requires the UAM to be in close contact with his/ her guardian, lawyer, social 
worker, teacher and friends at school, as well as an active member of any sports, cultural 
associations or religious associations, and to adapt him/ herself to his/ her current environment. 
The ‘life project’ also includes projects which aim to prepare the UAM for being an adult (e.g. 
possibility to prepare his/ her own meals, learn how to manage finances, etc.). (Synthesis Report 
– Policies, practices and data on unaccompanied minors in the EU Member States and Norway at 
36, available at https://ec.europa.eu/anti-
trafficking/sites/antitrafficking/files/emn_study_2014_uams_0.pdf) 

 
Canada: Pre-removal risk assessment programme (PRRA) evaluates risk assessment applications prior to 
the enforcement of removal orders. The PRRA seeks to uphold the principle of non-refoulement and to 
assess any risks associated with return to the country of origin (Citizenship and Immigration Canada - 
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/claim-protection-inside-
canada/after-apply-next-steps/refusal-options/pre-removal-risk-assessment.html )  
 
Cyprus: Former asylum seekers are put in contact with children on the move to work as “goodwill 
ambassadors” to raise awareness among the COM on the necessity of integration (Hope for Children  
UNCRC Policy Centre, see http://www.uncrcpc.org/index.php?id=54)  
 
Germany: The Information Centre for Voluntary Return (ZIRF) provides comprehensive information for 
counselling centres and individuals interested in returning. (Federal office for Migration and Refugees -  
http://www.bamf.de/EN/Rueckkehr/Informationsangebote/informationsangebote-rueckkehr-
node.html) 

 
IOM: Establishment of the IOM Assisted Voluntary Return and Reintegration Programmes within which 
IOM and partners in countries of origin provide migrants with socio-economic support to promote their 
self-sufficiency and contributions to their local communities (IOM - http://www.iom.int/assisted-
voluntary-return-and-reintegration)  
 
Iraq: The objective of MAGNET II was to contribute to the establishment of a common approach for the 
reintegration of rejected asylum-seekers – and irregular migrants when applicable – returning to the 
Kurdistan Region of Iraq from Belgium, Finland, France, Germany, the Netherlands and the United 
Kingdom of Great Britain and Northern Ireland. Prior to their departure, returnees received information 
on the Iraqi labour market, its key economic sectors as well as training and job opportunities through a 
leaflet offered in eight languages and a booklet offered in three. Upon arrival, counselling sessions were 
offered by IOM staff supporting returnees through skill profiling and assessment, review of qualifications, 
work experience and expectations, and through CV drafting in preparation for job referrals to potential 
employers. Maintenance of a database allowed returnees to access accurate and up-to-date information 
on available jobs and necessary skills. (IOM & Governments - UNHCR (2016) The 10 Point Plan in Action - 
Chapter 9: Return Arrangements for Non-Refugees and Alternative Migration Options at 245, available at 
http://www.refworld.org/docid/59e99eb94.html, see also http://belgium.iom.int/magnet-ii) 

 
Ireland: establishment of a planning process taking into account the current and future needs of the child 
with goals at short, middle and long terms (Ireland Child care Regulations 1995 SI No.260 of 1995 
Regulation 11, available at http://www.irishstatutebook.ie/eli/1995/si/260/made/en/print)  
 
 Italy: When return has to be considered, structured measures to support the child’s reintegration in the 
country of origin are sought by providing funding and monitoring. The monitoring period, which has a 
minimum of six months, may vary according to the need of the reintegration plan, which may involve the 
child returning to school, accessing the job market or medical support as necessary. The preparation 
process is initiated only upon the child’s request. Family tracing and family assessment is carried out by 
IOM based on an agreement with the Ministry of Labour and Social Policies upon the child’s request and 

https://ec.europa.eu/anti-trafficking/sites/antitrafficking/files/emn_study_2014_uams_0.pdf
https://ec.europa.eu/anti-trafficking/sites/antitrafficking/files/emn_study_2014_uams_0.pdf
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/claim-protection-inside-canada/after-apply-next-steps/refusal-options/pre-removal-risk-assessment.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/claim-protection-inside-canada/after-apply-next-steps/refusal-options/pre-removal-risk-assessment.html
http://www.uncrcpc.org/index.php?id=54
http://www.bamf.de/EN/Rueckkehr/Informationsangebote/informationsangebote-rueckkehr-node.html
http://www.bamf.de/EN/Rueckkehr/Informationsangebote/informationsangebote-rueckkehr-node.html
http://www.iom.int/assisted-voluntary-return-and-reintegration
http://www.iom.int/assisted-voluntary-return-and-reintegration
http://www.refworld.org/docid/59e99eb94.html
http://belgium.iom.int/magnet-ii
http://www.irishstatutebook.ie/eli/1995/si/260/made/en/print
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with the child’s informed consent and that of the family. The reintegration project is designed in close 
collaboration with the child, his/her family, IOM and the social services and is approved by the Ministry 
of Labour ( IOM, Ministry of Labour & Social Services - UNHCR & UNICEF (2014) Safe & Sound at 48, 
available at http://www.refworld.org/pdfid/5423da264.pdf)  

 
Mali: Since September 2015, around 100 children receive professional training in promising sectors 
(hairdressing, sewing, dyeing). (Terre des Hommes - https://www.tdh.ch/en/our-interventions/mali)  
  

Norway: Post-return monitoring is carried out by local NGOs in Uganda for unaccompanied or separated 
children returning from Norway. This includes, in some instances, post-return support for families 
(UNHCR & UNICEF (2014) Safe & Sound at 49, report available at 
http://www.refworld.org/pdfid/5423da264.pdf)  
 

 Sweden: When considering return, the Swedish Migration Board conducts fact finding, compiling child-
specific country of origin information on such issues as child protection systems and their capacity for, 
among others, monitoring of returned children, education and health services before assessing the 
viability of return as the durable solution for an unaccompanied or separated child. The information 
gathered through such fact-finding is made available on line for the use of Swedish-speaking authorities. 
(Swedish Migration Board - UNHCR & UNICEF (2014) Safe & Sound at 49) 
 

The Netherlands: In 2016 IOM published “Ulyana’s grote avontuur” (“Ulyana’s great adventures”), a 
comic book that explains voluntary return procedures in the Netherlands to children. Recognizing the 
right of children to be informed about the return procedure and the role that IOM plays, IOM Netherlands 
developed this comic book about voluntary return and reintegration. The comic can be used by parents as 
a tool to explain to their children their decision to return to their countries of origin and illustrates the 
steps involved in the return procedure. (IOM - http://publications.iom.int/books/ulyanas-grote-avontuur. 
& UNHCR (2016) The 10 Point Plan in Action - Chapter 9: Return Arrangements for Non-Refugees and 
Alternative Migration Options at 248, available at http://www.refworld.org/docid/584185c14.html)    

UK: From age 16 looked after children/ care leavers in the United Kingdom must be allocated a Personal 
Adviser (PA) who must coordinate a pathway plan drawn up with the young person’s participation 
(Synthesis Report – Policies, practices and data on unaccompanied minors in the EU Member States and 
Norway at 34, available at http://www.refworld.org/docid/5326b8394.html   
 

West Africa: The ECOWAS Commission adopted the “ECOWAS Support Procedures and Standards for the 
Protection and Reintegration of Vulnerable Children on the Move and Young Migrants” which is used by 
its 15 Member States and Mauritania. This tool consists in eight steps aiming at the support of the child 
from identification to the family and community support (Available at https://www.ssi-
suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-
children-move-and)  
 

19. Child Sensitive Procedural Measures 
 

Austria: Child-friendly information information brochure for separated asylum-seeking children in Austria. 
It is intended to complement individual legal counselling (UNHCR & Officials - UNHCR (2016) The 10 Point 
Plan in Action - Chapter 5: Mechanisms for Screening and Referral at 126 – 127, available at 
http://www.refworld.org/docid/5804e0f44.html ; see also http://deinasylverfahren.at/en/ )  
 

http://www.refworld.org/pdfid/5423da264.pdf
https://www.tdh.ch/en/our-interventions/mali
http://www.refworld.org/pdfid/5423da264.pdf
http://publications.iom.int/books/ulyanas-grote-avontuur
http://www.refworld.org/docid/584185c14.html
http://www.refworld.org/docid/5326b8394.html
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
https://www.ssi-suisse.org/en/ecowas-support-procedures-and-standards-protection-and-reintegration-vulnerable-children-move-and
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Ireland: Child-friendly information about the asylum procedures delivered through a booklet ‘Seeking 
Asylum In Ireland: A Guide For Children And Young People’ written by and for children (UNHCR & UNICEF 
(2014) Safe & Sound at 32, booklet available at http://www.irishrefugeecouncil.ie/children-and-young-
people/participation) 
 

Mexico: The Mexican Refugee Commission (COMAR), the National Migration Institute (INM) and UNHCR 
developed an identification protocol to enhance access to asylum procedures for unaccompanied or 
separated children. Child Protection Officers (OPIs) of the INM are trained to improve the identification of 
children who are potential refugees, and channel them to COMAR, Mexico’s asylum adjudication body. 
They use a video produced by UNHCR to inform children of their right to seek asylum in Mexico. The video 
uses animation and child-appropriate language (The Mexican Refugee Commission, the National 
Migration Institute & UNHCR - http://www.unhcr.org/553f58509.pdf  at 9).  
 

Spain: training modules for the improvement of the system of protection for children including a 
permanent working group for the discussion on good practices in the Child Protection System 
(Observatorio de la Infancia en Andalusia - http://www.observatoriodelainfancia.es/agoraoia/?lang=en)  
 
 
The Netherlands: In 2016 IOM published “Ulyana’s grote avontuur” (“Ulyana’s great adventures”), a 
comic book that explains voluntary return procedures in the Netherlands to children. Recognizing the 
right of children to be informed about the return procedure and the role that IOM plays, IOM Netherlands 
developed this comic book about voluntary return and reintegration. The comic can be used by parents as 
a tool to explain to their children their decision to return to their countries of origin and illustrates the 
steps involved in the return procedure. (IOM - http://publications.iom.int/books/ulyanas-grote-avontuur. 
& UNHCR (2016) The 10 Point Plan in Action - Chapter 9: Return Arrangements for Non-Refugees and 
Alternative Migration Options at 248, available at http://www.refworld.org/docid/59e99eb94.html) 

Turkey: 
• Applications of unaccompanied minors shall not be evaluated under accelerated procedure (Art. 

79(4) Law on Foreigners and International Protection, unofficial translation of the law available at 
http://www.refworld.org/docid/5167fbb20.html)  

• Interviews with minors may be conducted in the presence of a psychologist, child development 
specialist, social worker or their parent or legal representative (Art. 75(3) Law on Foreigners and 
International Protection unofficial translation of the law available at 
http://www.refworld.org/docid/5167fbb20.html) 

 
UK:  

•  A four day period for recuperation and to obtain legal representation before the screening 
interview after a long and difficult journey (this is currently being incorporated into the guidance 
‘Processing an asylum application from a child’) (Synthesis Report – Policies, practices and data on 
unaccompanied minors in the EU Member States and Norway at 21, available at 
https://ec.europa.eu/anti-trafficking/publications/policies-practices-and-data-unaccompanied-
minors-eu-member-states-and-norway_en) 

•  The child has an asylum interview with a trained case worker to address any issues not covered by 
the Statement of Evidence form (SEF) (recording the basis of a child’s asylum claim) (Synthesis 
Report – Policies, practices and data on unaccompanied minors in the EU Member States and 
Norway at 21, avail)able at https://ec.europa.eu/anti-trafficking/publications/policies-practices-
and-data-unaccompanied-minors-eu-member-states-and-norway_en)  
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20. Safeguards in Detention – Alternatives to Detention 
 
International Detention Coalition: The Revised Community and Assessment Model (Revised CAP Model) 
identifies the principles and processes that prevent unnecessary detention and support community-
based options. It is a non-prescriptive framework that assists governments in reviewing and analysing 
their current migration governance framework and in exploring alternatives that work in their context. 
(International Detention Coalition - http://idcoalition.org/publication/view/there-are-alternatives-
revised-edition/  at 16-17) 
 
International Detention Coalition: The Child-Sensitive Community Assessment and Placement Model 
(CCAP) is designed to be applicable from the time that a child or a person who is potentially a child is 
discovered by authorities – whether at the border or within a States territories – until the very end of 
any process where a child either is allowed to remain within the State or is expected to leave. CCAP can 
also help in situations in which States experience capacity constraints in responding adequately to 
children who are irregular migrants. (International Detention Coalition - http://idcoalition.org/wp-
content/uploads/2012/03/Captured-Childhood-FINAL-June-2012.pdf at 58)  
 
Kenya: Child protection is organised by provinces and districts. At the district level, District Children’s 
Officers (DCO) are responsible for children when they are in conflict with the law and other child 
protection issues, such as carrying out a best interests determination (BID), the appointment of 
guardians and the protection of refugee children. When a refugee child is identified in detention, the 
DCO in cooperation with UNHCR will ensure the child is released to a children’s home run by the 
Department of Children’s Services. (Officials & UNHCR - http://www.unhcr.org/553f58509.pdf at 5)  
 
Thailand: UNHCR in conjunction with local NGO, COERR have established procedures to arrange for the 
release of minors arrested while working outside the border camps and placed in detention centres, to 
be safely returned to camps.   (Interagency - Mahidol University, ECPAT International, University Sains 
Malaysia,Gadjah Mada University & UNHCR (2013) Regional Guidelines for Responding to the Rights and 
Needs of Unaccompanied and Separated Children at 35, available at 
http://www.refworld.org/pdfid/53883ffd4.pdf) 

 

21. Cooperation  
Asia Pacific Refugee Rights Network: The Asia Pacific Refugee Rights Network (APRRN) was established 
in 2008 to create a platform for information sharing, capacity building and joint advocacy amongst NGOs 
and individuals committed to advocate for the rights of refugees (Interagency - http://aprrn.info) 
 
Asia-Pacific: These policy guides provide a clear and concise overview of applicable international and 
regional standards for the identification and protection of victims of trafficking. They provide practical 
guidance by drawing on examples of good practice from Bali Process Member States. The policy guides 
aim to build the involved actors’ capacity to understand and distinguish different forms of human 
trafficking, encouraging States to adopt a victim-centred approach that takes into account the individual 
needs of victims of trafficking and to tailor protection responses accordingly. Recognizing that 
coordination is a key component of comprehensive protection, the policy guides contain a section which 
outlines the roles and responsibilities of different actors and coordination measures at the political and 
operational level (UNHCR, IOM, Governments - UNHCR (2016) The 10 Point Plan in Action - Chapter 6: 
Differentiated Processes and Procedures at 136-13, available at 
http://www.refworld.org/docid/59e99eb94.html & http://www.baliprocess.net/regional-support-
office/policy-guides-on-identification-and-protection-of-victims-of-trafficking/)  
 

http://idcoalition.org/publication/view/there-are-alternatives-revised-edition/
http://idcoalition.org/publication/view/there-are-alternatives-revised-edition/
http://idcoalition.org/wp-content/uploads/2012/03/Captured-Childhood-FINAL-June-2012.pdf
http://idcoalition.org/wp-content/uploads/2012/03/Captured-Childhood-FINAL-June-2012.pdf
http://www.unhcr.org/553f58509.pdf
http://www.refworld.org/pdfid/53883ffd4.pdf
http://aprrn.info/
http://www.refworld.org/docid/59e99eb94.html
http://www.baliprocess.net/regional-support-office/policy-guides-on-identification-and-protection-of-victims-of-trafficking/
http://www.baliprocess.net/regional-support-office/policy-guides-on-identification-and-protection-of-victims-of-trafficking/
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EU: Missing Children Europe’s Project ‘Safeguarding Unaccompanied Migrant Minors from going Missing 
by Indentifying Best Practices and Training Actors in Interagency Cooperation’ (SUMMIT), which is co-
funded by the EU, addresses the how the issue of disappearance of how the disappearance if an 
unaccompanied child is tackled in different Member States and promotes successful strategies and 
behaviours related to prevention and response.  The project specifically looked at combining the 
experience of both the actors primarily dealingwith the care of unaccompanied children and those 
focussed of the disappearances of children, including law enforcement and hotlines for missing children, 
and from that combination examine how to cooperate better and on what issues. (Missing Children 
Europe - http://missingchildreneurope.eu/summit)  

 
Regional Conference on Migration: This conference is a multilateral forum for the exchange of 
experiences and development of regional policies to address mixed movement (Interagency - 
http://www.rcmvs.org/)    

 
South African Region: Save the Children has assisted to establish cross-border coordination working 
groups in the borders of Mozambique and South Africa, and Zimbabwe and South Africa, bringing 
together state and non-state actors working at the border to identify and implement measures to return 
and reintegrate COM. The groups also work to: establish more effective communication between social 
workers and law enforcement agencies on both sides of the border; to improve the protection of 
children during transit; and to improve protocols and guidelines for both family reunification and 
tracing, and for the provision of psychosocial support in shelters and family environments (Save the 
Children - Submission for the Office of the High Commissioner for Human Rights (OHCHR) report to the 
General Assembly on the protection of migrants (RES 68/179) at 4, available at  
http://www.ohchr.org/EN/Issues/Migration/Pages/WSReportGA69.aspx). 

 
South Africa: National Steering Committee on separated or unaccompanied children, established with 
the facilitation of UNHCR. Works to assess challenges and risks, and establish a coordinated response. 
Actors include government agencies, police services NGO’s, UNHCR, UNICEF and IOM (Government 
agencies, police services NGO’s, UNHCR, UNICEF & IOM - UNHCR (2016) The 10 Point Plan in Action - 
Chapter 6: Differentiated Processes and Procedures at 146, available at 
http://www.refworld.org/docid/59e99eb94.html) 
 
West Africa: Model Bilateral Agreement on Cooperation and Mutual Legal Assistance to Protect Children 
from Transnational Border Trafficking (UNICEF - http://www.unhcr.org/50aa01009.html)  
 

http://missingchildreneurope.eu/summit
http://www.rcmvs.org/
http://www.ohchr.org/EN/Issues/Migration/Pages/WSReportGA69.aspx
http://www.refworld.org/docid/59e99eb94.html
http://www.unhcr.org/50aa01009.html
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